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Firmware details

i\ Note — The OpenAT firmware is only provided upon request. Please contact NetComm Wireless Technical Support to request the
L2525 OpenAT firmware.

Firmware details

NetComm Wireless Model Number | NTC-3000-02 / NTC-3000-03

NetComm Wireless Product Name | M2M Serial Modem

Module Firmware Version 7.53.1.A1.201504291449

OpenAT Firmware Version v1.0.72

Build Type Generic

Release Type Official

File Name NTC3000_FR2.53.1.A1.v1.0.72.20161017.dwl
File Size 166 KB

MD5 Checksum bldeb2fd970accdfc69e71a4649ea05f

Date 25 January 2017

Module firmware upgrade instructions

1 Connect the NTC-3000-02 or NTC-3000-03 modem to your computer via a standard USB Type A to Mini USB cable.

2 Open the Windows Device Manager and expand the “Ports” section. Note the COM port of the “Sierra Wireless AT
Command Port (UMTS)”.

v & Ports (COM & LPT)

T al (111

ﬁ Sierra Wireless AT Command Port (UMTS) (COM13)

ﬁ Sierra Wireless DM Port (LUIMTS) (CORM14)
ﬁ Sierra Wireless MMES Port (UMTS) (COM12)
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3 Using a terminal emulator such as PuTTY, connect to the COM port assigned to the “Sierra Wireless AT Command Port

(UMTS)”. See the screenshot below for an example of the connection parameters.

ﬁ PuTTY Configuration ? >
Category:

= S,assinn Basic options for your PuTTY session

: TE"" I_.Dglging Specify the destination you want to connect to

|- Termina o
.. Keyboard Seral line Speed
Bl [com13 [[115200 |
- Features Connection type:

= Window (O Raw (O Telnet (C)Rlogin ()SSH (@) Seqal
f-\.ppea!anu:e Load, save or delete a stored session
- Behaviour
. Tranalation Saved Sessions
- Selection
 Colours Default Settings Load

= Connection =
- Data Save
. Proy
.. Telnet Delete
- Rlogin
+- 55H
- Senal Close window on exit:

O Mways (O Never  (® Only on clean exit

About Help Open Cancel

4 Type the command ati9 and press Enter. The NTC-3000 returns basic information about its configuration. If the field
following “FW” is a lower version than B04.05.18.00.SL8RDBT proceed to step 4. If it is the same as shown below, skip

to the Open AT firmware upgrade section of this document.

ER COMI13 - PuTTY - O *
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5 Execute the B7.53.0.A1.SL808xA_13.1_transition.exe file.

Binary Update Tool - R11.2.1105.0

The NTC-3000’s module firmware is updated to version A04.05.12.01.SL8RDBT. If the upgrade fails, disconnect the
NTC-3000, close the Binary Update Tool and try again.

6 Execute the B7.53.1.A1.SL808xA_18.exe file.

Binary Update Tool - R11.2.1105.0

The NTC-3000’s module firmware is updated to version B04.05.18.00.SL8RDBT. If the upgrade fails, disconnect the
NTC-3000, close the Binary Update Tool and try again.

The NTC-3000 module firmware upgrade is complete.
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Open AT firmware upgrade instructions

1 Download and install the Sierra Wireless Developer Studio version 2.3.2 from the link below.
http://developer.sierrawireless.com/Resources/Resources/AirPrime/Software/Open%20AT%20Application%20Frame

work.aspx

When going through the setup wizard, ensure that all additional packages are unselected.

2 When the installation has finished, run the program and navigate to Window -> Open Perspective -> Other then

choose Target Management and select the OK button.

%App\icatiuﬂs
%CKC++

5 Debug

I:—@Packages Manager
LQ Resource (default)
@Target Management
£ Team Synchronizing

oK Cancel

3 Connect the NTC-3000 Series router to the PC via a standard USB Type A to USB Mini Type B cable or the included

RJ45-to-Serial cable. We recommend using the USB option if you have the USB cable available.

4 Under the Devices List section, if you connected the NTC-3000 via USB cable, select the device that is listed as USB
(3G) in the Type column. If you connected the NTC-3000 using the included RJ45-to-Serial cable, select the device that

is listed as Serial in the Type column.

B Devices = O
Devices List
Devices Type Mode
O &% comt Serial Unknown
3“ COomMs USB (3G) Unknown
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5 Right click on the COM port and choose Open Port. The modem port opens in development mode.

B Devices = 08
Devices List

Devices Type Mode

O &% comi Serial Unknown

SYcon [ —— Unknown
¥ Refresh available ports
f Open port
‘-ﬁ Open port (production mode)

Close port

6 Click on Advanced Actions -> Download -> FileSystem and choose the file named

NTC3000_FR2.53.1.A1.v1.0.72.20161017.dwl to upload to the unit. Click on the OK button to start the upgrade.

(z Choose the existing dwil file X E

@ Switch to Development mode £3 Reset target Choose your existing dwl file i
Switch to Preduction mode Please select the existing dwl file either in the werkspace or in the file system
@ Start Record Stop Record
] Start legging [5ll Stop logging dhwl file: \{ Filesystem )Workspace
[ Start IP traffic analyser [ Stop IP traffic analys
Size: <Resource does not exist>
= Open View Last modified: <Resource does not exist>
[ Status view E Traces view
Heap view 1 Backtraces view
'%} Tasks view B Memory Access view

£, Commands script [ File System view @ Cancel
I Flash Objects view E Console view r
o .- e FOTTRT "TII7IT 7T T T T HA ™

The firmware upgrade process takes approximately 2 minutes.

7 When the firmware upgrade has completed, verify the OpenAT firmware version under the OpenAT Application

section. If the firmware upgrade was successful, the Version field displays as 1.0.74.20170110132053.

~ Open AT Application m 0O EEL
Information concerning target's running application

State: |Running | Refresh
Marne: | serial gateway

Company: | MetComm Wireless Limited

Version: | 1.0.74.20170110132053

Build date: |G1'|0'|'.-"|3:21

Checksum: | 0x7304758F

|
|
|
Size: | 198300 bytes |
|
|
Start address: | 0x10700000 |

Component Version )
Firmware Package 7.50.3.A1.201312050709

Components: Open AT 05 Package 6.50.1.41.201305161238
Open AT Application Framework package 2.50.3.A41.201312051116
ExtendedATApplication Library Package 1.20.1.A1.201311130813 w7

The firmware upgrade is complete.
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