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Wireless Setup Guide

(for Windows XP, Windows Vista, Windows 7 and Mac OSx)



Wireless Setup Guide

The following steps will take you through the process of setting up and connecting to your
wireless network. You can also use these steps to troubleshoot wireless connection issues.

Step 1: Checking Computer Network Settings:

You will need to set the network connection on your computer to obtain an IP address
automatically. Please follow the instructions appropriate for your operating system below:
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Windows*?

Below are the instructions for setting Windows XP to obtain an IP address automatically for
your ethernet connection:

1. Click on the Start Menu, and go to "Control Panel”.

2. Click on “Network Connections”.

(If you only see "Network and Internet Connections", open that first, and then click on
"Network Connections".)

Right click on “Local Area Connection” and select “"Properties”.

Double-click on “Internet Protocol”.

Select "Obtain an IP address automatically”, and "Obtain DNS server
address automatically".

6. Click "OK”, and then click "OK” (or “Close”).
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Windows Vista

Below are the instructions for setting Windows Vista to obtain an IP address automatically for
your ethernet connection:

1. Click on the Start Menu, and go to "Control Panel”.

2. Click on "Network and Sharing Centre”.
(If you only see "Network and Internet”, open that first, and then click on "Network and
Sharing Centre".)

3. Click on "Manage network connections” (on the lefthandside of the window).

4. Right click on “Local Area Connection” and select "Properties”.

5. Double-click on “Internet Protocol Version 4 (TCP/IPv4)”.

6. Select "Obtain an IP address automatically"”, and "Obtain DNS server
address automatically".

7. Click "OK", and then click "OK" again.
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Windows /7
Below are the instructions for setting Windows 7 to obtain an IP address automatically for your
ethernet connection:

1. Click on the Start Menu, and go to "Control Panel”.

2. Click on "Network and Sharing Centre”.
(If you only see "Network and Internet", open that first, and then click on "Network and
Sharing Centre".)

3. Click on "Change adapter settings” (on the lefthandside of the window).

4. Right click on “"Local Area Connection” and select “"Properties”.

5. Double-click on “Internet Protocol Version 4 (TCP/IPv4)".

6. Select "Obtain an IP address automatically", and "Obtain DNS server
address automatically".

7. Click "OK", and then click "OK" again.

Mac OS X

Below are the instructions for setting Mac OS X to obtain an IP address automatically for your
ethernet connection:

Click on the Apple Menu, and go to "System Preferences".

Click on "Network".

Click on “"Ethernet” or "Built-in Ethernet".

Click on the "Configure" drop-down box, and select "Using DHCP" then click

llApplyll .
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Step 2: Configuring your wireless settings:

Please ensure that your modem/router is connected to your computer using an
ethernet cable before continuing.

Troubleshooting Tip

After logging into your router, verify the following settings to troubleshoot issues with your wireless connection:

- Wireless MAC filtering is disabled.

- Your SSID is not hidden.

- Confirm your wireless security settings (Make sure you are using the correct wireless security key).
- Confirm your selected wireless security is supported by your wireless device.

1. Open your web browser and go to the address http://192.168.1.1, using admin as the
username and password when prompted.

2. Select "Interface Setup" from the menu at the top of the page, and then click

on “Wireless”.

“Access Point” should be set to “"Activated”.

The default ESSID should be "NetComm Wireless".

(You can change this if desired. Please make a note of the changed SSID, as this will be the

name of your network, and will be used to connect to the wireless connection in a later step.)
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If you have changed any settings on this page, click the Apply button at the bottom of
the page.



Step 3: Scanning for, and connecting to your Wireless Network:

You can now scan for your wireless network and connect to it.

Please click the appropriate operating system listed below and follow the steps for
operating system specific instructions on how to do this:

A,
_my

Windows*?
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Windows Vista

N,
Y

Windows 7

Mac OS X
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Windows*?P

1. Click on the Start Menu and then “"Run”. Type: ncpa.cpl <and click "OK">

You should now see the following window:

" Hetwork Conmections |...:

Be gdit Yew Fpvoribes Tools Advapeed Help
. 1 o 1,
o & ¥ O [ rodes | [T~

Hetwork Tasks
E Create anew
Lornection

B Setupahome or smal
wffice network

Change Windows

[3 Contral Fansl
& My Nebwrk Places
&) My Documents
i My Campuber

[ietails ¥ (¥

2. Right click on “"Wireless Network Connection” and select "Properties".

Wireless Metwork Connection
Connected
502,11 USBE Wireles

Disable

View Available Wireless Metworks
Status

Repair

L [IT]]

Bridge Connections

Create Shortout

m

Rename

If you cannot see a “Wireless Network Connection”
item, your wireless adapter may not be installed or
inserted correctly. Please check this before
continuing with steps in this guide.




3. Click on the "Wireless Networks" tab, as shown below.
(If you do not see this tab, you will need to enable and start the "Wireless Zero Configuration” service.
Please refer to the steps at the end of the guide to enable this)

- Wireless Network Connection Properties |E|r5__<|

General | Wireless Networks |_,5;jvance|j

Lze Windows to configure my wireless networl settings

Available netwarks:

To connect to, disconnect from, or find out more information
about wireless networks in range, click the button below.

Wiew Wirgless MNetworks

Prefermred networks:

Automatically connect to available networks in the order listed
below:

ireless Gutomatic)

Add... ][ Remaove ][ Properties ]

Leam about setting up wirsless network
configuration. =

I oK ][ Cancel ]

Make sure "Use Windows to configure my wireless network settings" is TICKED.

This window will list any wireless networks you have previously connected to. If you see an
entry matching the SSID you obtained at the start of this guide, you will need to select it and
then click "Remove".

(Typically, a number of networks will be listed here. This is nothing to worry about. You can
delete the other entries too. These are just stored settings and passwords for connecting to
the listed networks.)

If your SSID is not listed, or you have just removed it, click "OK".

The window will close and you should now be returned to the "Network Connections” control
panel window.



4. Right click on “"Wireless Network Connection” and select "View Available
Wireless Networks".

Wireless Metwork Connection
Mot connected
502,11 LISBE W

Disahle

Yiew Available Wireless Networks

Status

L [[T]]

Repair

Bridge Connections

Create Shartout

Rename

Properties

5. You should see a network listed with the SSID you obtained at the start of this guide.
Select your wireless network and click "Connect”.

: X
Choose a wireless network

Click an item in the kst below to connect to & wireless network in range or to get mare
infoemation.

EF youy weanit b0 coresch o Hhis

Related Tasks

«L) Leam about winckess
e bworking

Chisnge the erder of
prefermed nebworks

“Jp Changs advanced
settigs




6.

7.

After completing the steps above, you should now be connected to your wireless network and

If you are prompted to enter a “Network key” (also known as a WEP or WPA key),
please type the following into the "Network key” and “"Confirm network key”
sections: alb2c3d4e5 (all in lowercase) and click "Connect".

The default WEP key for most NetComm products is:

alb2c3d4e5

If you have changed this key, you will need to enter
this new key instead of the one above.

Wireless Metwork Connection

The netwark "wireless' requires a network key (also called a WEP key or WPA key). A
network key helps prevent unknown intruders from connecting to this network.

Type the key, and then dick Connect.

Metwork key:

Confirm netwark kew:

E_Qunnect J [ Cancel J

Rebwork Tasks

-g. Refresh network kst

<a Setup a wirelesa network
for & home or smal office
Related Tasks

) Leam about wirgiess
ke

oy Changs the order of

preferad nebaocks

G Change advanoed
settrgs

You should now see the following window listing your network with "Connected"
showing:
(If you do not, you may have entered an incorrect security key, please try following these steps again.)

" Wireless. Network Connection X

Choose a wireless network

Chick an item in the kst below to connect bo & wireless network in range or 1o get mane
nfcemation.

able to surf the internet.

Please remember to disconnect your ethernet cable.
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Windows Vista:

Click on the Start Menu, and go to “Control Panel”.

Click on "Network and Sharing Centre”.

(If you only see "Network and Internet", open that first, and then click on "Network and
Sharing Centre".)

You should then see the following window:

f “ |55 <« Networkand Internet » Network and Sharing Center

Tashs Network and Sharing Center

View computers and devices

_ View full map
Connect to a network

Manage wireless networks !*} a E U

Set up @ connection or network :
MNETCOMM_PC Internet
Manage network connections (This computer)

Diagnose and repair

5.1 Mot connected

Wireless networks are available.
Connect to a network

Seeako

Infrared

Internet Options

Windows Firewall

Wireless Configuration Utility

Click on "Manage wireless networks" on the left-hand side.



4. You should then see the following:

G .\:/. ',,ﬂﬁ w Manage Wireless Metwerks - | 4y | [E— B2

File Edit Yiew TJools Help

Manage wireless networks that use (Wireless Network Connection)

‘Windows tries to connect to these networks in the order listed below. To change the order, drag a network
up of doswn in the list, You can alse add or remcve nebwork profiles.

s Add | == Remnove ' Adapterproperties 3, Profiletypes I Metwork and Sharing Center o

>

Metworlks you can view and modify (1)

= wireless
A

e

- wireless Praofile name: wireless Mode: Automatically conmect
& Security type: WEP
Fadio type: Any supported

This window will list any wireless networks you have previously connected to. If you see an
entry matching the SSID you obtained at the start of this guide, you will need to select it
and then click "Remove".

Manage Wireless Netwaorks - Waming! =

T you remneve this netwerk frem the list youw will
l % no Inngm’ be able to connect to it automatically.
Do you wish to proceed?
. y —————
QK Cancel

Click "OK” when prompted to proceed.

(Typically, a number of networks will be listed here. This is nothing to worry about. You can
delete the other entries too. These are just stored settings and passwords for connecting to
the listed networks.)

If your SSID is not listed, or you have just removed it, close this window and you should be
returned to the "Network and Sharing Center".



5. Click on "Manage Network Connections" on the left-hand side.

R . Nework nanemes » Networ ndShringCete Jofsme 5

Network and Sharing Center
ters and devices

_ View full map
Connect to a network

Manage wireless nety !*} + U

Set up @ connection or network
MNETCOMM_PC Internet
Manage network connections (This computer)

Diagnose and repair

5.1 Mot connected

Wireless networks are available.
Connect to a network

See ako

Infrared

Internet Options
Windows Firewall

Wireless Configuration Utility

6. Right-click on "Wireless Network Connection" and select "Connect / Disconnect".

w\lﬁ « Metwork Connections » - | 4y || search »|

File Edit View Tools Advanced Help

Narme Status Device Mame Connectivity Metwork Categerny Chamer
LAN ar I-Ilgh-Spwd Internet (2] #

Lecal Area Cannection - Wireless Metwork Connection
4 ale w Mot connected -
x -Iﬂ 10EMbps Wireless 1| Dusable
Connect / Disconnect

Status

Dusgniose
Eridge Connections

Create Shortout
Delate

Renarne

Properties

If you cannot see a “Wireless Network Connection”
item, your wireless adapter may not be installed or
inserted correctly. Please check this before
continuing with steps in this guide.



7. You should see a network listed with the SSID you obtained at the start of this guide.
Select your wireless network and click "Connect”.

network

W ——

N

Select a network to connect to

Show [All

3]

hh. wireless
g

Security-enabled network

Rl

Set up a connection or network
Open Metwork and Sharing Center

[ Connect I[ Cancel




8. If you are prompted to enter a “Security key or passphrase” (also known as a WEP
or WPA key), please type the following into the “Security key or passphrase”
section: alb2c3d4e5 and click "Connect".

The default WEP key for most NetComm products is:

alb2c3d4e5

If you have changed this key, you will need to enter
this new key instead of the one above.

E=RIECR 5=
@ ¥ Connect to a network

Type the network security key or passphrase for wireless

The person who setup the network can give you the key or passphrase.

Security key or passphrase

Display characters

s Hyouhave a USE flash divve with network settings for wireless, insent it now.

Connect Cancel

9. You should then see the following page while the wireless connection is started:

=)
() & Connect to a network

Connecting to wireless

LY L

Cancel




10. You may see a window that asks you to "Select a location for the 'wireless'

network".
Please select the "Home" location, as shown below:

:
i

5, oie Set Network Location
Select a location for the ‘wireless’ network
Windows will sutomatically spply the correct network settings for the location.

/‘, Home

.}* Choose this for a home or similar location, Your computer is discoverable and
" you can tee other cornputers and devices.

| i Work
3 i Choose this for 8 workplace or similar location. Your computer is discoverable
and you can see ather computers and devices,

== Public location

Choose this for airports, coffee shops, and other public places or if you are
directly connected to the Intemet. Discovery of other computers and devices is
lermirted.

Customaze the name location type and icon figr the network

[ Cancel ]

11. You should then see a window prompting you to save the wireless connection.
- Make sure “Save this network” is TICKED.
- Make sure “Start this connection automatically” is TICKED.
- Click “"Close” to complete the wireless connection process.

O |
@ ¥ Connect to a network
Successfully connected to wireless
] g
[¥F] Sgart this connection autematically
Cloze

After completing the steps above, you should now be connected to your wireless network and
able to surf the internet.



Please remember to disconnect your ethernet cable.
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Windows/

Click on the Start Menu, and go to “Control Panel”.
Click on "Network and Sharing Centre”.
(If you only see "Network and Internet", open that first, and then click on "Network and

Sharing Centre".)
You should then see the following window:

o) :‘F < Metwork and Internet » Network and Sharing Center - Search Control Panel pe

Control Panel Home . . . . .
View your basic network information and set up connections

Manage wireless networks " | - See full map
[ Manag Lo Ay % (*
Change adapter settings NETCOMMPC Internet
Change advanced sharing (This computer)
settings
View your active networks Connect to a network

You are currently not connected to any networks,

Change your networking settings

‘El Set up a new connection or network

Set up a wireless, breadband, dial-up, ad hoc, or VPN connection; or set up a router or access
point.

i Connect to a network

Connect or reconnect to a wireless, wired, dial-up, or VPN netwerk cennection,

Cheoose hemegreup and sharing options

Access files and printers located on other network computers, or change sharing settings.

@ Troubleshoot problems
Diagnose and repair netwerk preblems, or get troubleshooting information,
See also
HomeGroup
Internet Optiens

Windows Firewall

If it is there, click on "Manage wireless networks" on the left-hand side. If it is not
shown, please proceed to Step 5.



4. You should then see the following:

Manage wireless networks that use (Wireless Network Connection)

Windows tries to connect to these networks in the order listed below.

Add | Remove

Adapter properties  Profile types  Metwork and Sharing Center

MNetworks you can view, modify, and recrder (1) ~
!-'-i- wireless Security: WEP Type: Any supported Automatically con...
;. wireless Profile name: wireless Radio type: Any supported
o Security type: WEP Mode: Automatically connect
. T

This window will list any wireless networks you have previously connected to. If you see an
entry matching the SSID you obtained at the start of this guide, you will need to select it
and then click "Remove".

il 4
Manage Wireless Networks ﬁ

I-_ Are you sure you want to remove this network?

If you remove it, you can't connect to it anymeore unless you
create a new profile,

Yes | ’ Mo

Click “Yes” when prompted to proceed.

(Typically, a number of networks will be listed here. This is nothing to worry about. You can
delete the other entries too. These are just stored settings and passwords for connecting to
the listed networks.)

If your SSID is not listed, or you have just removed it, close this window and you should be
returned to the "Network and Sharing Center".



5. Click on "Change Adapter settings" on the left-hand side.
[E=mpEm )

S o . ::‘: <« Network and Internet » Network and Sharing Center - Search Control Panel pel

“®

Contrel Panel Home . . . . .
View your basic network information and set up connections

Manage wireless networks "A'I x gﬁ See full map
3

Change adapter settings

NETCOMMPC Internet
Change advanced sharing (This computer)
settings
View your active networks Connect to a network
You are currently not connected to any networks,
Change your networking settings
‘E- Set up a new connection or network
=2
- Set up a wireless, broadband, dial-up, ad hoc, or VPN connection; or set up a router or access
point,
'-'5. Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPN netwerk coennection,
Choose hemegroup and sharing options
Access files and printers located on other network computers, or change sharing settings.
@ Troubleshoot problems
Diagnose and repair network problems, or get troubleshooting information,
See also
HemeGroup
Internet Options
Windows Firewall

6. Right-click on "Wireless Network Connection" and select "Connect / Disconnect".

[E=mEE =)
"(-‘-\' . @ <« Metwork and Internet » Metwork Connections » - Search Network Connections e

QOrganize * Connect To Disable this network device Diagnose this connection Ed ;,E - Eﬂ @
Local Area Connection ""-.' Wireless Metwork Connection |
* _ Network cable unplugged %P‘ Not connected -
¥ @ Broadcom Netlink (TM) Gigabit E... |§ il Intel(R) Wireless WiFi Link 4965 ¥ Disable

Connect / Disconnect
Status

Diagnose
@ Bridge Connections

Create Shortcut
Delete
'@' Rename

'@' Properties




If you cannot see a “Wireless Network Connection”
item, your wireless adapter may not be installed or
inserted correctly. Please check this before
continuing with steps in this guide.

7. You should see a network listed with the SSID you obtained at the start of this guide.
Select your wireless network and click “*Connect”.

Mot connected

I:[[[g Connections are available

wireless 1':1“

Connect automatically

Open Metwork and Sharing Center




8

If you are prompted to enter a “Security key or passphrase” (also known as a WEP or
WPA key), please type the following into the “Security key” section: alb2c3d4e5 and
click "OK".

The default WEP key for most NetComm products is:

alb2c3d4e5

If you have changed this key, you will need to enter
this new key instead of the one above.

Type the network security key

Security key:

[T Hide characters




10 You may then see a window that asks you to "Select a location for the 'wireless'
network".
Please select the "Home" location, as shown below:

Select a location for the "wireless’ network

This computer is connected to a network. Windows will automnatically apply the correct
network settings based on the network's location,

Home network
= If all the computers on this network are at your home, and you recognize thermn,

this is a trusted home network, Don't choose this for public places such as
coffee shops or airports.

Work network

|| If all the computers on this network are at your workplace, and you recognize

" them, this is a trusted work network. Don't choose this for public places such as
coffee shops or airports.

Public network

If you don't recognize all the computers on the netwerk (for example, you're in
a coffee shop or airport, or you have mobile broadband), this is a public
network and is not trusted.

[] Treat all future networks that I connect to as public, and don't ask me again.

Help me choose




11 You may then see a window prompting you to setup a "HomeGroup”. Click “Cancel” on
this.

You can come back and complete setting this up at any time by going to the “*Network
and Sharing Centre” and then clicking on the *"HomeGroup” link at the bottom
lefthandside of the "Network and Sharing Centre” window as shown below:

[ E———)
& f-}; tr <« Metwork and Internet » Network and Sharing Center - | Search Control Panel el

@

Control Panel Home . . . . .
View your basic network information and set up connections

Manage wireless networks ﬁh,h-l l/? @ See full map
=~ 1

Change adapter settings

OQNETCOMMPC wireless Internet
Change advanced sharing (This computer)
settings i i .
View your active networks Connect or disconnect
Access type: Internet
| wireless HomeGroup: Joined
[ . . .
| I\.,_ Home network Connections: Il Wireless Network Connection
(wireless)
| -
| Change your networking settings
ﬁ- Set up a new connection or network
-
I Set up a wireless, broadband, dial-up, ad hec, or VPN connection; or set up a router or access
peint.
1 ﬁs. Connect to a network
Connect or reconnect to a wireless, wired, dial-up, or VPM netwerk cennection,
Cheoose homegroup and sharing options
Access files and printers located on other network computers, or change sharing settings.
See also

@ Troubleshoot problems

_ Diagnose and repair netwerk preblems, or get troubleshooting information,

Internet Options

Windows Firewall




12 You can verify your wireless connection by clicking the “Wireless Signal” indicator in your
system tray.

a m @l s

After clicking on this, you should see an entry matching the SSID you obtained at the start of
this guide with “Connected” next to it.

Currently connected to:

wireless
8 Internet access

Wireless Metwork Connection

wireless Connected

Open Netwerk and Sharing Center

After completing the steps above, you should now be connected to your wireless network and
able to surf the internet.

Please remember to disconnect your ethernet cable.
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1.

2.

Mac OS X

Click on the Airport icon at the top right corner of the screen on the menu bar, as
shown below.

¢ D | |aA 4« Wed431PM Q

If you cannot see an Airport icon, your wireless
adapter may not be installed or inserted correctly.
Please refer to your Mac user guide before continuing
with the steps in this guide.

In the menu that is displayed, you will see a list of wireless networks in range. You
should see a network listed with the SSID you obtained at the start of this guide.

Click on this SSID to elect to connect to this network.
w D 3

& 4 Wedd24PM Q

AirPort: On
Turn AirPort Off

Mo network selected
wireless

Join Other Network...
Create Network...
Open Network Preferences...



3.

If you are prompted to enter a “"Security key or passphrase” (also known as a WEP or
WPA key), please type the following into the “"Security key or passphrase” section:
alb2c3d4e5 and click "OK".

The default WEP key for most NetComm products is:
alb2c3d4e5

If you have changed this key, you will need to enter
this new key instead of the one above.

“«, The network “wireless” requires a WEP
ﬂ
- password.

Password:

™ Show password
"1 Rermember this network

Cancel " oK
(_Cancel )

(If you have entered an incorrect wireless security key, a message will appear, and you will be prompted to try entering
the correct key again. When you enter the correct wireless security key, this window should disappear.)



4. The Airport icon will now have black lines to indicate signal strength.
To see if the wireless is connected, click on the Airport icon again. The network that has
a TICK next to is the network that you are currently connected to.

w9 %

& 4 Wedd429PM Q

AirPort: On
Turn AirPort Off

v wireless

Join Other Network. ..
Create Network...
Open Network Preferences...

After completing the steps above, you should now be connected to your wireless network and
able to surf the internet.

Please remember to disconnect your ethernet cable.
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Enabling Wireless Zero Configuration

Some wireless adapters have a 3rd party utility installed which controls the configuration and
connection profiles of the wireless adapter.

In these cases, it is necessary to enable a service called "Wireless Zero Configuration". The
steps to do this are listed below:

1. Click on the Start Menu. Click on "Run”, and type: services.msc <and then click
“OK">.

2. Scroll down to the bottom of the list and locate the service called "Wireless Zero
Configuration" and double left click on it.

3. Change the "Startup type" to "Automatic”, and then check the "Service status"
below this;
- If the “Service status” is "Started”, click "OK".
- If the “Service status” is "Stopped”, press the “Start” button on the lower left
side of the window and then wait until the service has started. When it has, click "OK".

4. Close the Services window.



