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NB1200 Connection Fix

This document will discuss how to fix an error that occasionally occurs when
attempting to connect to ADSL using the NB1200.

In some cases, the NB1200 may not be able to connect to your ADSL provider, it will
usually report either Error 630: The computer you are dialing into is not responding
(98,2K, ME) or Error 721: The remote computer is not responding (XP).

To remedy this, double click the DSL icon which isin your system tray, as shown
below:

Double click the
“DSL" icon.

=< 11:43 &M

The ADSL Control and Status window should appear after afew moments, as shown
below:

ADSL Control and Status el Bt

ArmneC5h Help

Y %7

— Modem Perfarmance

Tranzmit [Fbps] (Check that your \
status window
| | | | | matcheswhat is

0 16 32 43 B4 shownin the
Receive [Kbps] screenshot on the
| eft.
| | | | |
0 4 129 192 256

Connecton Status | < ADSL hnk connected
Device Status | < EﬁgL maodemn avallable

Digconnect Il Cloze Il

When the window has loaded, verify that the both Connection Status and Device
Satus show the same as above.
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Now, hold down the Control and Shift keys together, and click on the NetComm logo
at the top of the ADSL Control and Status window.

21 x| Click herewhile
holding down the

Control and Shift
keys.

ADSL Control and Status

AmeCsh Help
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Receive [Kbpz]
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Connechon Status | ADSL link connected

Device Statys | ADSL modem available

Digconnect || Cloze Il
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If you’' ve done this correctly, the window below should be displayed on your screen:

ADSL Control and Status ed B4

AmeC5s Help

Jf?ﬁﬁ% 2
<= Advanced || ><

— Modem Perfarmance
Tranzmit [Fbpz]

Click here. ]

I I I I I
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Receive [Fhbpz]
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SR T | AD5L link connected

Device Status | ADSL modem available

" Layer Status

| 2™ Physical [l

Dizoonnect || Cloze Il

Click on the Advanced button that is now displayed in the ADSL Control and Satus
window.
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A menu will be shown after pressing the Advanced button, click in the heading
marked Encap, as shown below:

Advanced Properties
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— Praduct Infarmation

Gereral |.&.DSL|\L.-“-‘-.TM I AALE I Memnr}'l Log I Detunat@
L)

b anufacturer;

CSA Wersian:

Diriver File Yersion:

Firrmare Wersian:

Maodem Yendor Code:

b odem Werzion Code:

kAT Addreszs:;

Alzatel Mizraglectronics

20018

312337

7.8.138

34 [0022h

33 [21h]

00.02.96.11.

]

E=.73

Done |

Click here. ]
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Thiswill launch the Encap tab — Under PVC Settings, change from PPPoA (LLC) to
PPPoA (VC Mux), then click Save. Leave all the other settings unchanged.

Advanced Propetties 7 =]

4DSL | ATM | 4405 | Memory | Log | Detonator Encap | oam 4| |

— Protocol and Mode
FPPP [LLC/SMHAR)

— Connectionz

E ach time the Advanced Properties are opened, this page iz refreshed
with the encapzulation data currently in uze. Thiz data can be modified
to change the ATk PYC configuration.

WARMIMG: Do not change the data on thiz page, unless pou are
certain the changes are correct, “v'our modem will not operate properly

with an invalid configuration.

Select PPPoA (VC

M UX).
i L 13 d L

—PC Settings

" PPPod [V Mus Virtual Circuit 1D | 35

e |< i Then click here.

Daone |
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After pressing save, wait afew moments, then you will see this message on your
screen:

Click OK. Then click Done to close the Advanced Properties window.

Advanced Properties 21 x|

ADSL | ATM | A4L5 | Memory | Log | Detonator Encap | oam <] v

— Pratocol and Mode
FPPF [LLCASHAP]

— Connections
E ach time the Advanced Properties are opened, thiz page iz refreshed
with the encapsulation data cumently in use. Thiz data can be modified
to change the AT PYC configuration.

ADSL Modem Control and Status Message |
o
el The ADSL modem registey configuration has been changed. W
it
— Py
" PPPoh (LLC) Virtual Path |D: ( Click here. ]

&+ PPPod [VC Mux] Wirtual I:irn::uitID:l 35

Save |

Done |ﬂ_[ Then dick here. ]
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Y ou will be returned to the basic ADS. Control and Status window. Verify that your
Connection Status and Device Satus
2l xl

ADSL Control and Status

AmeC58 Help

A2y

— Modem Performance
Tranzmit [Kbps) fCheck that your \
N R R etches hit i
0 16 a2 49 B4 <hown in the
Receive [Kbps] screenshot on the
left.
IIZI E|4 12'3 1:3'2 2'55

Connection Status 2 ADSL link connected ?
Device Status ’W

Dizconnect || Cloze ||

Y ou should now be able to connect to your ADSL provider, using the NetComm
ADSL dialup connection.

Page 7 of 7 18/09/2003



