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Introduction

Hassle-free installation for instant fastspeed connection, the NetComm Rave Il 56K USB modem delivers
unparalleled high speed and a reliable 56K connection. Powered packed with advanced features, it satisfies all
your communication and telephony requirements. Installed in seconds, you do not require any external power
supply and it offers USB Plug & Play installation.

e Bus Powered. Does not requires any external power supply
e USB Hot Swappable Plug & Play installation

e Compact design for all notebooks and desktops.

Minimum System Requirements

e PCwith 1 GHz processor and 256Mbytes of System Memory (RAM) or better.
e One free USB Port.

e 50Mbytes hard disk space ( System files and modem drivers only ).

e (CD-ROM drive.

e Windows® 98 Second Edition / Windows® Me / Windows® 2000 / Windows® XP.

YML833 Rev1 NetComm Rave Il 56K USB Modem
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Package Contents

The following items should be contained in your Rave Il 56K USB Modem Package:

e Rave Il 56K USB Modem (5V DC 100mA)

e Drivers, Manuals and Utility software

e Telephone cable

e USB Cable

e This Quick Install Guide and a
Package Contents Note

Check the contents of your package and, if any parts are missing or damaged, please contact NetComm.

NetComm Rave Il 56K USB Modem YML833 Rev1
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Step 1: Connecting the Modem to Your Computer

The 56K USB Modem is a ‘plug-n-play’ device. You may connect your modem to your computer anytime without
having to power down your system. Connect as follows and your Operating System will automatically detect the
new hardware and prompt you for its driver.

56K USB Modem

Telephone
extension
cable

USE cable

4 }
Telephone Wall II.

Socket
rear of your PC

1. Turn off your computer.

2. Take the modem out of its packaging.

3. Connect the provided USB cable to the back of the USB modem.

4. Connect the other end of the USB cable to a free USB Port socket at the back of your computer.

5. Plug the telephone line into the socket on the back of the USB modem marked LINE then plug the other end
of the cord into the wall socket.

6. Power on your computer.

7. This completes the setting up of your 56K USB Modem hardware. Please proceed to the next section for
information on Installing The Modem Drivers in Windows 98SE/ME/XP/2000.

NOTE : You need to have an account from an Internet service provider in order to connect to
Internet.

This completes the modem connections. Please proceed to Step 2.

YML833 Rev1 NetComm Rave lll 56K USB Modem
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Step 2: Installing Your Modem Driver
A. Windows 98:
e Driver Installation :

1. Power on your computer to start Windows 98. Windows 98 will detect the newly-installed modem and a “Add
New Hardware Wizard” window will appear. Click “Cancel” to close the hardware wizard, then place your
Driver CD into the CD-ROM drive.

Add New Hardware Wizard

This wizard searches for new drivers for:

USE HSF Modem

A device driver is a software program that makes a
hardware device work.

¢ Hack Cancel |

2. Windows system will automatically install the device driver and copy all the necessary files to your system. An
“Under Installation, please wait ..” icon will appear indicates the files copying process.

t"_' Under Installation, please wait ..

Sstet] | A | it P [[Conying Faes... |5 maamm
NetComm Rave lll 56K USB Modem YML833 Rev1
6

www.netcomm.com.au



Nelbomm

3. A*“Location Information” wizard will pop-up. Fill in your location information then click “Close” to continue.

Location Information

4. A *“Make New Connection” wizard will pop-up during the driver installation process. Manually enter a name
for the computer you are going to dial then click “Next” to continue.

Make New Connection B3

BBk LISE Modem Connection

= |LISB Softyd2 Data Fax Modem with SoftCP

5. Manually enter the phone number to dial then click “Next” to continue. Check your ISP for the correct phone
number and setting.

Make New Connection

_Taiwan [B86)

YML833 Rev1 NetComm Rave lll 56K USB Modem
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6. The Setup Wizard will ask you to review your settings before it starts to copy necessary files to your system.
Click “Finish” if you are confirmed with your setting, or click “Back” to make any necessary changes.

Make New Connection

7. You must restart your computer before the new setting will take effect. Click “Yes” to restart your Windows 98
system. After the Reboot and Restart process of your window system, the Modem driver installation process
will complete automatically at the same time.

Windows 98 Second Edition 0242004 Update

8. Move your cursor as following sequence: “Start” > “Settings” > “Control Panel” and double click on the
“Modem” icon.

E3 Control Panel

Accessibiity  AddMNew  Add/Remowe  DatedTime Display Forts Game

all
&

v Options Hardware  Programs Cortrolers
ontrol Panel
Modems | E @
[ e ey Intemet Keyboard hodems] Mouse Mulimedia ~ Metwokk  ODECDats
changes modem properties, Options Saurces [320it)
N 4 2 9 5 B &
Technical Support Passwords Fower Frinters Regional Sounds System Telephony

Management Seftings

44

Users

NetComm Rave lll 56K USB Modem YML833 Rev1
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9. The following window will pop-up. Click the “Diagnostics” tab and select the “USB SoftV92 Data Fax Modem
with SoftCP” from the list then click “More Info..”.

Modems Properties

No Modem Installed.
Mo Modem Installed
UUSE Softy32 Data Fax Madem with SaftCP

10. The following window will pop-up. The USB modem will responding to AT command set if the driver is prop-
erly installed and functioning correctly. Click “OK” to close the diagnostic process.

More Info___

SoftkBEV_B21_W7.12.02
USH Softy92 Data Fax Modem with SoftCP

Chodem Yersion 12
Rkzample Version 342
e

YML833 Rev1 NetComm Rave lll 56K USB Modem
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Testing your Internet connection

1. Move your cursor as following sequence: “Start” >“Programs” > “Accessories” > “Communications” > “Dial-
Up Networking”. The following window will pop-up. Double click on the “56K USB Modem Connection” icon.

£ Dial-Up Networking

Make New
Connection

Dial-Up
Networking

56K USB Modem Connection

Phaone # or Host:
886-(02)-40508888

Device name;
USB Soft¥92 Data Fax Madem
with SoftCP

To establish & disl-up cannection
ta this netwark now, click
Connect.

2. The following window will pop-up. Manually enter your “User name” and “Password” which provided by your
ISP, then click “Connect”.

= Connect To

40508950

3. The following connection and authentication icon will pop-up.

¢ Connecting to 56K USB Modem C._

NetComm Rave lll 56K USB Modem YML833 Rev1
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4. Launch your web browser, and enter the Google Web Address: “www.google.com” in the address field then
press “Enter”. The following Google website index page will display on your screen. This shows your 56K
Modem connection is correctly set and access to the Internet is now available.

3 Google - Microsoft Intemet Explorer MEE
| Fie Edt View Favories Tooks Help |
3 =
S e ] 72y | Q@ By 4
Back Reiitire] Stop  Refresh  Home Search Fawortes  History il Print
Adiess [&] hitp: /Ao gogle.com/ =] 6o H Links **
i
\ (2
Web Images Groups Mews Froogle Local"*  more »
I fAdwaneed Search
Freferences
Google Search I I'm Feeling Lucky Language Tools
Advertising Programs - About Google - Go to Google Taiwan
Make Google ¥our Homepage!
@2005 Google - Searching 9.059.044.551 web pages

|&] Done
0073 byt d 3008 byles senit @ 43333 b
Astan|[| A @ 53 || Eunited-Paint | &1 Google - Microsoft Int._. SRt B e

5. Once you have successful connected to the Internet, a connected icon will automatically appears in you Win-
dow System task bar. This icon will lit when receiving or transmitting data from or to the Internet. Double click
the connection icon and the following window will be shown. Click “Disconnect” tab to end up the Internet

connection.
= ¢ Connected to 56K USB Modem Connection [ E3
Connected at 50,667 bps _ fi[4
Duration: 000:01:02 :
Buytes received: 18,508 Disgonnect
Buytes sent: 8,300 Details >
YML833 Rev1 NetComm Rave Il 56K USB Modem
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Uninstalling the Driver

1. To uninstall the 56K Modem form your system, click “Start” > “Settings” > “Control Panel” and double click
on the “Modems” icon. The following window will pop-up. Click “Remove” tab. The uninstall wizard will guides

you and remove all the necessary files from your system.

Modems Properties

NetComm Rave lll 56K USB Modem YML833 Rev1
www.netcomm.com.au
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B. Windows ME:

e Driver Installation :

1. Power on your computer to start Windows ME. Windows ME will detect the newly-installed modem and a
“Add New Hardware Wizard” window will appear. Click “Cancel” to close the hardware wizard, then place your
Driver CD into the CD-ROM drive.

Add New Hardware Wizard

“wlindows has found the following new hardware:

USE HSF Modem
“wlindows can automatically search for and install software
that supports your hardware. If your hardware came with

installation media, insert it now and click Nest.

Wwlhat would you fike to do?

(= Butomatic search for a better driver (|

" Spesily the location of the diiver [Advanced)

Bk [ Wet> | Cancel |

2. Windows system will automatically install the device driver and copy all the necessary files to your system. An
“Under Installation, please wait ..” icon will appear indicates the files copying process.

0_. Under installation, please wait ...

YML833 Rev1 NetComm Rave lll 56K USB Modem
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A “Location Information” wizard will pop-up. Fill in your location information then click “Close” to continue.

Location Information

ice nfomation sboot your o
that your calis can be disled comectly.

What countiy/negon ane you in now?.

[Taiven =
What area [or city] code ate you in now?

|tq

W you dis a number to access an gulside ine, what is 7

The phone systam at this keation uses:
@ Tonediing " Pubse daing

4. A *“Make New Connection” wizard will pop-up during the driver installation process. Manually enter a name
for the computer you are going to dial then click “Next” to continue.

Make New Conneclion =i

Typa & name for the computer you are dising

Select a device

w2 [USE Softva2 Data Far Madem with SmarCF = |
Configure.

cgeck [ Hets | Concel |

5. Manually enter the phone number to dial then click “Next” to continue. Check your ISP for the correct phone
number and setting.

x
_  Typathe phone number for the computer you want 1o cal
Area code: Telephane nunber:
[0z x| - [40s08ses
o Countip orregion code:
[Taiwan (226) =l
< Back Nest > Cancel

NetComm Rave lll 56K USB Modem YML833 Rev1
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6. The Setup Wizard will ask you to review your settings before it starts to copy necessary files to your system.
Click “Finish” if you are confirmed with your setting, or click “Back” to make any necessary changes.

Make New Conneclion = |

You have successfully created a naw DiakJp Networking
connection callec:

Click Firish to save it in your DiakUp Metworking folder.
Dauble-click it to connect.

To et this canneclion laler, dlick it click the File menu
& then click Properties

< Back I Finish I

Cancel |

7. An “Install Finish I!" wizard will pop-up. Click “OK” to complete the Auto Installation process.

wizord

Inztall Finish 11

8. Move your cursor as following sequence: “Start” > “Settings” > “Control Panel” and double click on the

“Modem” icon.

£ Control Panel I

Fle Edt View Favolles Took Help

4= Haok - = - (2| @Seach YFodas (AHistoy |B5 OE X o | EE-

| Address [l Control Parel

s |
Control Panel

Modems
modem properties.

Windows Update
Technical Support

& fill

Tnstals 2 new modem and changes

B 9 B

Accessbilty  AddMew  Add/emave  Automatic  Date/Time
Options ~ Hadwaiz  Progams  Lpdates

A A G

Folder Options~~ Fonts Gaming Intemet Keyboard

Options Optians

3 Ohow =

o

Network. ODBCData  Passwords  Power Options  Printers

Sources (32hi]

& =
Scheduled  SoundEffect  Sounds and System Taskbar and
Tasks Manager Multimedia Start Menu

BN
)
i
Disp  Display
Hetworking
Mouse

‘
9

Flegional ~ Scenners and
Setlings Cameias

&

Telephany Users

™

Installs a new modem and changes modem properies.

Hstan|| [ @ 52 B || Funiited - Pairt 2 Control Panel

[ My Computer

B $iad a52PH

YML833 Rev1
www.netcomm.com.au

NetComm Rave lll 56K USB Modem
15



Nellomm

9. The following window will pop-up. Click the “Diagnostics” tab and select the “USB SoftV92 Data Fax Modem

with SmarCP” from the list then click “More Info..”.
2%

General  Diagnostics |

Windaws detected the fallowing ports, and has
ahieady installed the following devices

Port [ Installed |
[E] Mo Modem Installed
COM2 Mo Modem Installed
UISE Soft/32 Data Fax Modern with Smar..

Diiver Mere Info, Help

Cancel

10. The following window will pop-up. The USB modem will responding to AT command set if the driver is prop-

erly installed and functioning correctly. Click “OK” to close the diagnostic process.

Moo
~ Port Information
Part COM3
It
Address
LERT

Highest Spesd: 115K Baud

~USB Soft532 Data Fax Modem with SmarCP
Identifier: CXTAVID_0572%FID_1300

Command | Response [«

ATIT 255

ATI2 oK

ATI2 SoftkSev_B21_v7.12.02

aTld USB SoftwS2 Data Fax Modem with Smar.

ATIE

ATIE Soiikss =
CModem Version 12
Rksample Version 342 LI

NetComm Rave lll 56K USB Modem
16
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1. Move your cursor as following sequence: “Start” > “Settings” > “Dial-Up Networking”. The following window
will pop-up. Double click on the “56K USB Modem Connection” icon.
ial-Up Networking 18] x]

Ele Edt View Favoitss Took Comnections Help |

4= ek - = - (2] | (Qiseach [Foies (Ao | [B] & 508 X 9| -

e Testing your Internet connection

Agdress [0 DisHUip Natworking =l @Go |
== if‘ LS
Make Hew

Di'.'iI—Up Networking  Connection

56K USB Modem Connection
USE Softv92 Data Fax Modem with
SmartCP

Phone # or Host; 886-(02)-40508888

1 object(s) selected

#stan||| & 3 1 B ||[Gupialun Networking FES% 1202p4

2. The following window will pop-up. Manually enter your “User name” and “Password” which provided by your
ISP, then click “Connect”.

= Connect To il 2x]
=B, - =
T ISEK USE Modem Connection J
User name: ISS
Passward: |""

¥ Save password

I™ Connect automatically

Phone number: |4UEDESBS
Diialing from: |New Location 'I Dial Properties. ..

Cannect I Properties | Cancel |

3. The following connection and authentication icon will pop-up.

=, Connected to 56K USB Modem Conne

=R Connected at 50,667 bps
L@ Diuration: 000:00: 36

Bytes received: 33,953 Disconnect |
Bytes sent: 7,306 BaEn |

YML833 Rev1 NetComm Rave lll 56K USB Modem
www.netcomm.com.au 17




Nellomm

4. Launch your web browser, and enter the Google Web Address: “www.google.com” in the address field then
press “Enter”. The following Google website index page will display on your screen. This shows your 56K
Modem connection is correctly set and access to the Internet is now available.

7 Google - Microsoft Internet Explorer

oy 1 |
| Ele Edt View Favoites Tooks Hep |
| @Back - = - @ & | @iseach [ElFavaites (AHioy | B & 8
| Address [£] hitp:/ /. google.com/ = oo [|Liks >
- ¢
*
o
Web |mages GCroups [Mews Froogle Local™™ more»
[ Advanced Search
Preferences
Google Search I I'm Feeling Lucky: Language Tools
Advetizing Programs - About Gaogle - Go to Google Taiwan
Make Google Your Hamepagel
@005 Google - Searching 8.058.044,551 web pages
|
@ | ’_\! Internet
7 = 104632 bk d 92335 byh b (3 44000 by
histat]|| &) @ =3 > ||[E]Gogle - Wiorasoltint.. IR e e e O

5. Once you have successful connected to the Internet, a connected icon will automatically appears in you Win-
dow System task bar. This icon will lit when receiving or transmitting data from or to the Internet. Double click

the connection icon and the following window will be shown. Click “Disconnect” tab to end up the Internet
connection.

onnecting to 56K USB Modem C... |

Statuz: Dialing... Cancel |

NetComm Rave lll 56K USB Modem YML833 Rev1
18
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Uninstalling the Driver

To uninstall the 56K Modem form your system, click “Start” > “Settings” > “Control Panel” and double click
on the “Modems” icon. The following window will pop-up. Click “Remove” tab. The uninstall wizard will guides

you and remove all the necessary files from your system.

General I Disgnostics I

@ The following modems are set up on this computer

ata Fax Modem with SmartCP

Add... Remove Froperties

r Dialing preferemncs

Dialing from:  Mew Location

Click. Dialing Properties to madify how your calls are

disled
Lialing Froperties |
ol

YML833 Rev1 NetComm Rave lll 56K USB Modem
www.netcomm.com.au 19
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C. Windows XP :

e Driver Installation :

1. Power on your computer to start Windows XP. Windows XP will detect the newly-installed modem and a
“Found New Hardware Wizard” window will appear. Click “Cancel” to close the hardware wizard, then place
your Driver CD into the CD-ROM drive.

Welcome fo the Found New
Hardware Wizard

Thit wasend helps you indtall sotwaie for.
USE Soit Diats Fax Modem with SmasCP

B T

{2 Iratsl Fron & sk o specifc bocation Advanced)

Click, Mesd \o confirue.

2. Windows system will automatically install the device driver and copy all the necessary files to your system. An
“Under Installation, please wait ..” icon will appear indicates the files copying process.

t"_l Under instaliation, pleass walt ..

NetComm Rave lll 56K USB Modem YML833 Rev1
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3. A*Location Information” window will pop-up. Follow the instruction and manually fill in all the necessary
items then click “OK” to continue.

Lacation lafarmation

localin
Wil ecunin/segion e pou in now?

[Taman =
Whalare e o iy ] e yena s

od

¥ i b sy & ot code, whal i 47
—

¥ jonichal b b sccess an outside e, what B 17
—

The phors: syskem o hi kecafion user

& Toadsng Puse daling

(o ] twour |

4. A*“New Connection Wizard” will pop-up during the driver installation process. Click “Dial-up to private net-
work” then click “Next” to continue.

M Connection Wizard

Ty of Conmaction
Selact the type of the connection.

15 Diakup 1o private network,
Cornest usng iy phons Ine fnodem o ISON]

) Connect to a private network theough the Intemet.
Cioai B .

) Connect directly o anothes computes.
Comnect usng my senal. paralel, of nbared porl.

) Connect to the network: via broadband
Comrmet hicasgh iy bt corvmelzn

(hets ] [Coonca )

5. Manually enter the phone number to dial then click “Next” to continue. Check your ISP for the correct phone
number and setting.

“Viou maght neecd 10 inchade & 1 of the ara code, of both, If you sre ot e

teksphone. || you
hess i meddem sound. the rumbes dislsd is conect.

YML833 Rev1 NetComm Rave lll 56K USB Modem
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6. Type a name you want for this connection then click “Finish”.

Funishod
The wizsed it raady t creale s eonnection

T i raren ons vt ot B comnmchoon
965 US8 Mo Cormectr]
ik P i . i

Toudt L, sl 4, ek I P
e then cheh, Fropeities.

[CeBoek ][ rwish ] [canea ]

7. An “Install Finish I!" wizard will pop-up. Click “OK” to complete the Auto Installation process.

Wizard |g|

Install Finish 1!

8. Move your cursor as following sequence: “Start” > “Settings” > “Control Panel” and click “Phone and Modem

Options”.
Fla Edk View Favorkes Took Heb T
Q D F s [ roes | [
sadress | B Contrlpanel o >l
i ¢t X D B P S @ B v D
B Swtchto Categery iew iy s OpERmONI RN (ROl MR o e
= D @ b % L 08 2 E
Keyboard Mouse: Metwork Power Opbons  Printersand  Regonaland Scanners and Scheduled  Sound (ffect
Conactions Fasces Largusge .. Camenas Taths Mg
© s v 0w
m Speach System t‘ﬂ?::: User Adcourts.
T2 start W P71_407_dutoratsl " =
NetComm Rave lll 56K USB Modem YML833 Rev1
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9. The following window will pop-up. Click the “Modems” tab and select “USB Soft Data Fax Modem with
SmartCP” from the list then click “Properties”.

Phone and Modem Options

| Dialing Hules‘ Modems |Advancad|

FIx

@3 The following modems are installed

todem

Attached To

[ Add... ][ Remave H Properties
soch

10. The following window will pop-up. Click the “Diagnostics” tab then click “Query Modem”. The USB modem
will responding to AT command set if the driver is properly installed and functioning correctly. Click “OK” to

close the diagnostic process.

USB Soft Data Fax Modem with SmartCP Properties

| General | Modem | Diagnostics | Advanced | Diiver | Power Management

Madem Information

Field Walue
Hardware 1D USEWid_D572&Pid_1300&Rev_0100

Command Respanse -
ATQOVIED Success N
AT+GMM +GMM: USB Soft Data Fax Modem witt
AT+FCLASS=? 01
ATﬂCLS:?‘ COMMAND NOT SUPPORTED L
< i
Logging

YML833 Rev1
www.netcomm.com.au
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e Testing your Internet connection

1. Move your cursor as following sequence: “Start” > “Settings” > “Network Connections” then click on “56K
USB Modem Connection”.

X
Fle Edt Vew Favorkes Took Advanced el &
O - O 3| P om0

sy | 4G Network Connections * B

; e

S | 9
R e

Q) Tt this connection

) Renams this cornection
1) Delets this cornmction

Lecdl
Pastvirk, cable unghugoed
Eaatek RTLELTS Famby PC1F

2. The following window will pop-up. Manually enter your “User name” and “Password” which provided by your
ISP, then click “Dial”.

Connect 56K USB Modem Connection

User name: |SS |

Password |" |

Save this user name and password for the following users:

(&) Me anly
() Anwone wha uses this computer

Diat |4Dsnasss v \

i Dial ][ Cancel ][ Properties ][ Help ]

NetComm Rave lll 56K USB Modem YML833 Rev1
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The following connection and authentication icon will pop-up.

Connecting 56K USB Modem Connection...

@ Dialing 40508888,

Launch your web browser, and enter the Google Web Address: “www.google.com” in the address field then
press “Enter”. The following Google website index page will display on your screen. This shows your 56K
Modem connection is correctly set and access to the Internet is now available.

f £
Fia Edt Yew Feortes Tock e ]
O - Q HEAG P s @na @ 3-5F
Sk, v B "
Wob Imiges Guoups Mews Eoogle Lesal'™ mofesx
| e
| Googla Saarch || Ten Fasling Lucky | Lnsuise Toals

Aghurizzing Progranys - Aboul Google - Go in Geogle Talwan

Make Coogs Yeur Homepage

W8 Gumgle - Branting 4080041001 mib pipe

Once you have successful connected to the Internet, a connected icon will automatically appears in you Win-
dow System task bar. This icon will lit when receiving or transmitting data from or to the Internet. Double click
the connection icon and the following window will be shown. Click “Disconnect” tab to end up the Internet
connection.

f= 56K USB Modem Connection Status

General | Details|
Connection
Status: Connected
Duration: 00:00:05
Speed; 31.2Kbps
Activity
Sent — ﬁ' —— Recsived
BEiptes: 1680 213
Compression 0z 0z
Errors: ] 0
YML833 Rev1 NetComm Rave lll 56K USB Modem
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Uninstalling the Driver

1. To uninstall the 56K Modem form your system, click “Start” > “Settings” > “Control Panel” > “Phone and
Modem Options”. The following window will pop-up. Click “Modems” tab and select the modem type from
the list then click “Remove”. The uninstall wizard will guides you and remove all the necessary files from your

system.

Phone and Modem Options

Dialing Fiules | Madems | Advanced|

@i’ The following moderms are. installed

todem Attached To

e 4 ISE Soft Data Fax Modem with SmartCP

[ add. ][ FRemove | [ Properties

YML833 Rev1

NetComm Rave lll 56K USB Modem
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D. Windows 2000 :

e Driver Installation :

1. Power on your computer to start Windows 2000. Windows 2000 will detect the newly-installed modem and
a “Found New Hardware Wizard” window will appear. Click “Cancel” to close the hardware wizard, then place

your Driver CD into the CD-ROM drive.

Welcome to the Found New
Hardware Wizard

This wizard helps you install a device driver for a
hardware device

To continue, click Mext.

< Back I Mext » I Cancel |

2. Windows system will automatically install the device driver and copy all the necessary files to your system. An
“Under Installation, please wait ..” icon will appear indicates the files copying process.

@ Under installation, please wait ...

YML833 Rev1 NetComm Rave lll 56K USB Modem
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A “Network Gonnection Wizard” will pop-up during the driver installation process. Click “Dial-up to private

network” then click “Next” to continue.

Network Connection Wizard

Type of Connection
Select the type of the connection

% Dial-up to private network.

Cannect using my phone line (modem or ISDN).
" Connect to a private network through the Intemet.

Create a Vitual Private Netwark (VPN] connection or tunnel thiough the intemet
" Connect directly to another computer

Cannect using my serial, paraliel, or infrared port

< Back I Next > I

Concel |

number and setting.

Phone Number to Dial
“You must specify the phone number of the computer o network you want to
connect to,

Manually enter the phone number to dial then click “Next” to continue. Check your ISP for the correct phone

X

Tupe the phone number of the computer of network you are cornecting to. If you want
your computer to determine automatically how 1o dial from different localions, check Use
dialing rules

Area code Phane nunber
[ I B

Cour/iegion code:

™ Use diging ul=s

< Back I Next > I

Cancel

or “Only for myself” then click “Next” to continue.

Network Connection Wizard 3

Connection Availability
You may make the new connection avalable to all ussrs. o just yoursslt

You may make this connection available for all users, or keep it only for your own use. Select “For all users”

x|

You may make this connection available to all users, o keep it only for your own use: &
connection stared in your profile will nat be avaisble unless you are logaed an.

Create this connection:

© For all users

& Oinly for myself

Cancel

< Back I et » I

NetComm Rave lll 56K USB Modem
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6. Type a name you want for this connection then click “Finish”.

Finished
The wizard is ready o create pour cannection,

Type a name you want for this connection:
56K USE Modem Connectior|

Click Finish to save it in the Network Connections folder.

To edt this cornection ater, sslect i, cick the Fils menu,
and then click Prapeties.

cBack [ Frish | Concel |

7. An “Install Finish I!" wizard will pop-up. Click “OK” to complete the Auto Installation process.

wizard

Install Finish 11

8. Move your cursor as following sequence: “Start” > “Settings” > “Control Panel” and click “Phone and Modem
Options”.

lsix]

JF\Ie Edit Wiew Favorites Tools Help |

J d=EBack - = - | Qhsearch  [yFalders  CHHistory ‘ Pl e | -

| Address [ Carrol panel =] @e
. ol = 4 & <z
J W %
= Accessiilty  AddjRemove  addjRemove  Administrative  DatefTime Display Fax
Control Panel Opkions Hardware Pragrams Taols

Phone and Modem Options Efﬁf @ % ‘ﬁ @ ~’®

Configures your telephone dialing
rules and modem properties Falder Options Fants (Gamne Inkernet Keyboard Mouse Network and
Contrallers Qptions Dial-up Co...

windows Update

Windows 2000 Support <
twindaws 2000 Support . :@% @ %

Paower Options Printers Regional Scanners and  Scheduled Sounds and

Options Cameras Tasks Multimedia
-
= Users and
System  Passwords
|Conf\gures wour telephone disling rules and madem properties | ‘@ Iy Computer
iastart”J & 3 H (] Control Panel LET zoeam
YML833 Rev1 NetComm Rave Il 56K USB Modem
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9. The following window will pop-up. Click the “Modems” tab and select “USB Soft Data Fax Modem with
SmartCP” from the list then click “Properties”.

Phone And Modem Options 21|

Disling Fules Modems |Advanced|

@ The follawing modems are installed:

tdd.. | Remove | Propaties |

0K | cencel | sy |

10. The following window will pop-up. Click the “Diagnostics” tab then click “Query Modem”. The USB modem
will responding to AT command set if the driver is properly installed and functioning correctly. Click “OK” to
close the diagnostic process.

USE Soft Data Fax Modem with SmartCP illl

General Diagnostics |Advanced

—Maderm Information
Field [ walue
Hardware |0 USBYid_05725Pid_1300%Rev_0100
Command | Responze :I
ATOOVIED 0K |
AT +GEMM +GMM: USE Soft Data Fax Modem with
AT+FCLASS=? 0.1
ATHCLS=? COMMAND MOT SUPPORTED -
] | 3

Logging
’7|_ Append to Log e lon

ok | Cancel |

NetComm Rave lll 56K USB Modem YML833 Rev1
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1. Move your cursor as following sequence: “Start” > “Settings”> “Network and Dial-up Connections” then click
on “56K USB Modem Connection”.

e Testing your Internet connection

[0 Network and Dial-up Connections == x|
J File  Edit Wiew Favorites Tools  Advanced  Help ‘
J d=Fack - o= - | hsearch [Folders & HHistory ‘ X ‘ e
| Address 31 Hetwork and Dia-up Connections = @se
=1 el z
] %
- Make New ] Local Area
Network and Dial- Connection Connection 2
up Connections
56K USB Modem Connection
Type: Dial-up Connection
Status: Disconnected
|1 object(s) selected
iasmrtl J [ & 55 J &) Network and Dial-up C... &L p43am

2. The following window will pop-up. Manually enter your “User name” and “Password” which provided by your
ISP, then click “Dial”.

Connect 56K USB Modem Connection A |

Uszer name: ISS

Password: Ixx

Dial: 40503888 =l

Dial I Cancel Froperties I Help |

YML833 Rev1 NetComm Rave lll 56K USB Modem
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3. The following connection and authentication icon will pop-up.

|, Disling 4050868,

]

4. Launch your web browser, and enter the Google Web Address: “www.google.com” in the address field then
press “Enter”. The following Google website index page will display on your screen. This shows your 56K
Modem connection is correctly set and access to the Internet is now available.

b internet Luplates
| Tocks b

[ id o D E G| Qsewsh Girowmes Gremny | e G |
| s [ e fumns gl comi =] P ke

Google

Wb mages Goups Mews [roogle Local™™ moew

I Advansed Faaich
Eritare,

Listarences
Google Search | [mFeslinglucky | baswassten

Make Google Your Homepage!

BI00% Sovgle - Seaiching 8,058 084051 weab pagw

=l

& [T [ e
st ) @ 53 || Dnemmoblocek (6) | B)6o0nk - prosch o | [DEES
5. Once you have successful connected to the Internet, a connected icon will automatically appears in you Win-
dow System task bar. This icon will lit when receiving or transmitting data from or to the Internet. Double click
the connection icon and the following window will be shown. Click “Disconnect” tab to end up the Internet
connection.

56K USE Modem Connection Status g:= .1[1'

General I Details |

r~ Connection
Status: Connected
Duration: 00:00:15
Speed: 44.0 Kbps
— Activib
SER— @1 —— Received
L
Butes: 2839 1.100
Compressior: 0% 0%
Erors: o o
Properties I Disconnect_ |

Cloze

NetComm Rave lll 56K USB Modem YML833 Rev1
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e Uninstalling the Driver

1. To uninstall the 56K Modem form your system, click “Start” > “Settings” > “Control Panel” > “Phone and
Modem Options”. The following window will pop-up. Click “Modems” tab and select the modem type from
the list then click “Remove”. The uninstall wizard will guides you and remove all the necessary files from your

system.
Phone And Modem Options I B

Disling Rules  Moderts | Advanced |
e
The following modems are installed:

M Altached To 1

UsB

[ok || canesl || psy |

YML833 Rev1 NetComm Rave lll 56K USB Modem
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Troubleshooting

1.

Windows doesn’t detect Modem

Check whether the Modem is properly plug into a free USB port through the provided USB cable to your
computer.

2. Check whether the Power LED of the USB Modem is lighting once connected to your computer.

e There is no dial tone

1. Ensure that the telephone cable is securely connected at both ends.

2. Ensure the telephone cable is plugged into the correct jack on the modem.

3. Unplug the telephone line cable from the computer, and connect it directly to a telephone from the wall outlet.
Check for a dial tone. If there is none, the problem is in the telephone line or system. Call the service provider.

4. Check whether the Modem driver is properly installed.

e Modem is calling, but no connection is established

1. Call again later.

2. Try the direct outgoing line to ensure proper telephone service.

3. Check the number you are dialing is correct.

4. Your ISP is busy. Try to call again later.

e Error report of “No Dial-tone”

1. Wait until the telephone line is free.

2. Test the telephone line with an ordinary phone set to ensure the line is in service.

e The modem disconnects during a connection

1. Ensure that the telephone cable is securely connected at both ends.

2. Ensure that call-waiting is disabled.

3. Another phone extension in the house might have been picked up.

e Data is not transmitted or received for unusually long periods of time

1. Re-dial the call. ( The telephone line connection may be poor. )

2. Try another ISP number, the server could be busy.

NetComm Rave lll 56K USB Modem YML833 Rev1
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Specifications

Key Features

e USB Interface 1.1

e [TU-TV.92* Data/Fax modem

e Quick Connect, Modem-on-Hold ** and 48Kbps PCM upstream supported for [TU-T V.92
e Automatic detection between data/fax calls

e Line quality monitoring and re-train

e Enhanced ADPCM/PCM voice operation with concurrent DTMF detection

e Surge Protection Circuitry

Chipset Solutions

e Based on ST Microelectronics Pegasus Discrete DAA chipset configuration

Data Mode Features
e 56Kbps Internet connectivity via ITU V.90, V.92 standard
e DTE rate of up to 460,800 bps (via Virtual UART)

Data Modem Standards
o V.92,V.90 : 56Kbps

o V.34bis : 33.6Kbps

e V.34 :28.8Kbps

o V32bis : 14.4Kbps

o V.32,V.23,V.22bis, V.22, V.21
o Bell 212A, Bell 103

Data Compression
o \.44,V.42bis, MNP 5

Error Correction
o .42 LAPM, MNP 2-4

YML833 Rev1 NetComm Rave lll 56K USB Modem
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Fax Modulation
o V17 :14.4Kbps
o V.29:9,600bps
e \.27ter : 4,800bps

Fax Control / Protocol
e (lass 1.0 commands, V.21 channel 2

e Group 3 fax mode

USB Features

e Complies with USB Specifications rev1.1
e Complies with USB COM Class rev 1.1

e Complies with USB Data Class rev 1.1

e Supports Suspend/Resume

e Bus Powered, does not require external power
supply
e OnNow Power Management (DO, D2, D3)

Driver Support

e Windows® 98SE

e Windows® 2000

e Windows® Millennium
e Windows® XP

Connector On-Board

e 1 xUSB Series A Cable

e 1xRJ11 telephone sockets for Phone

Note: *V.92 feature is subjected to ISP
support

** Requires software application
support

NetComm Rave lll 56K USB Modem
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Appendix A: Cable Connections

This cable information is provided for your reference only. Please ensure you only connect the appropriate cable
into the correct socket on either this product or your computer.

If you are unsure about which cable to use or which socket to connect it to, please refer to the hardware
installation section in this manual. If you are still not sure about cable connections, please contact a professional
computer technician or NetComm for further advice.

RJ11 connector and cable

An RJ-11 connector is the small, modular plug used for most analog telephones. It has six pin slots in the head,
but usually only two or four of them are used.

RJ-11 Connector
Pin Assignment Normal Assignment
123456 1 Signal Ground
2 CTS
3 RXD
4 TXD
S +5 Volts In
6 Signal Ground
605 to RJ-11 adapter —
[ s—
The 605 to RJ-11 adaptor is provided to comply with the older 610 Telstra wall socket. @]
The 605 to RJ-11 adapter may be used to convert the supplied RJ-11 cable, if the older
connection is required. — ,
USB cable

A typical USB cord has an “A” connection (“upstream” to plug into the computer) and a “B” connection
(“downstream” to plug into the device).

“A” Connection

By using different connectors on the upstream and downstream ends, cable connection is simplified. The “B”
connection will fit a into the “B” socket of any USB device. Similarly, any “A” connector can be plugged into any
“A” socket, such as on a computer.

If it is a new device, the operating system auto-detects it and asks for the driver disk. If the device has already
been installed, the computer activates it and starts talking to it. USB devices can be connected and disconnected
at any time.
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Appendix B: Registering your NetComm Product

All NetComm Limited (“NetComm”) products have a standard 12 month warranty from date of purchase against
defects in manufacturing and that the products will operate in accordance with the specifications outlined in the
User Guide. However some products have an extended warranty option (please refer to packaging). To be eligible
for the extended warranty you must supply the requested warranty information to NetComm within 30 days of the
original purchase by registering on-line via the NetComm web site at:

www.netcomm.com.au

Contact Information

If you have any technical difficulties with your product, please do not hesitate to contact NetComm’s Customer
Support Department.

Email: support@netcomm.com.au
Fax: (+612) 9424-2010
Web: www.netcomm.com.au

Legal & Regulatory Information

This manual is copyright. Apart from any fair dealing for the purposes of private study, research, criticism or review, as permitted under the
Copyright Act, no part may be reproduced, stored in a retrieval system or transmitted in any form, by any means, be it electronic, mechanical,
recording or otherwise, without the prior written permission of NetComm Limited. NetComm Limited accepts no liability or responsibility, for
consequences arising from the use of this product.

NetComm Limited reserves the right to change the specifications and operating details of this product without notice.
NetComm is a registered trademark of NetComm Limited.

All other trademarks are acknowledged the property of their respective owners.

Customer Information

ACA (Australian Communications Authority) requires you to be aware of the following information and warnings:

(1) This unit shall be connected to the Telecommunication Network through a line cord which neets the requirements of the ACA TS008
Standard.

(2)  This equipment has been tested and found to comply with the Standards for C-Tick and or A-Tick as set by the ACA. These standards are
designed to provide reasonable protection against harmful interference in a residential installation.

NetComm Rave lll 56K USB Modem YML833 Rev1
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Product Warranty

The warranty is granted on the following conditions:
1. This warranty extends to the original purchaser (you) and is not transferable;
2. This warranty shall not apply to software programs, batteries, power supplies, cables or other accessories supplied in or with the product;

3. The customer complies with all of the terms of any relevant agreement with NetComm and any other reasonable requirements of NetComm
including producing such evidence of purchase as NetComm may require;

4. The cost of transporting product to and from NetComm’s nominated premises is your responsibility; and,

5. NetComm does not have any liability or responsibility under this warranty where any cost, loss, injury or damage of any kind, whether direct,
indirect, consequential, incidental or otherwise arises out of events beyond NetComm'’s reasonable control. This includes but is not limited to:
acts of God, war, riot, embargoes, acts of civil or military authorities, fire, floods, electricity outages, lightning, power surges, or shortages of
materials or labour.

6.  The customer is responsible for the security of their computer and network at all times. Security features may be disabled within the factory
default settings. NetComm recommends that you enable these features to enhance your security.

The warranty is automatically voided if:
1. You, or someone else, use the product, or attempts to use it, other than as specified by NetComm;

2. The fault or defect in your product is the result of a voltage surge subjected to the product either by the way of power supply or
communication line, whether caused by thunderstorm activity or any other cause(s);

3. The fault is the result of accidental damage or damage in transit, including but not limited to liquid spillage;

4. Your product has been used for any purposes other than that for which it is sold, or in any way other than in strict accordance with the user
manual supplied;

5. Your product has been repaired or modified or attempted to be repaired or modified, other than by a qualified person at a service centre
authorised by NetComm; and,

6.  The serial number has been defaced or altered in any way or if the serial number plate has been removed.

Limitations of Warranty

The Trade Practices Act 1974 and corresponding State and Territory Fair Trading Acts or legalisation of another Government (“the relevant acts”) in
certain circumstances imply mandatory conditions and warranties which cannot be excluded. This warranty is in addition to and not in replacement
for such conditions and warranties.

To the extent permitted by the Relevant Acts, in relation to your product and any other materials provided with the product (“the Goods”) the liability
of NetComm under the Relevant Acts is limited at the option of NetComm to:

Replacement of the Goods; or

Repair of the Goods; or

Payment of the cost of replacing the Goods; or
Payment of the cost of having the Goods repaired.

All NetComm ACN 002 490 486 products have a standard 12 months warranty from date of purchase. However some products have an extended
warranty option (refer to packaging). To be eligible for the extended warranty you must supply the requested warranty information to NetComm
within 30 days of the original purchase by registering on-line via the NetComm web site at www.netcomm.com.au.

NetComm reserves the right to request proof of purchase upon any warranty claim.
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