
TELSTRA’S  NEXT G™ INTEGRATED 
DEVICE  OFFER
QUICK START USER GUIDE

Please  reta in  the  or ig inal  packaging  prov ided  for  the  return  of  the  uni t



HOW TO MANUALLY SETUP THE VOICE  AND 
BROADB AND GATEWAY

• 	 Open	box 	and	 remove 	contents .

• 	 Do	NOT	power 	on 	 the 	Gateway.

• 	 Inser t 	your 	Te lst ra 	S IM	card 	 (unt i l 	you	hear 	a 	c l i ck ) 	 into 	 the 	USIM	s lot	

found	at 	 the 	back 	of 	 the 	Gateway

• 	 Screw	the 	3G	Antennas 	 to 	 the 	connectors 	 found	at 	 the 	back 	of 	 the	

Gateway	 in 	a 	c lockwise 	d i rect ion

• 	 Ensure 	computer 	 i s 	 turned	of f.	

• 	 Connect 	 the 	yel low	network ing 	cable 	 to 	one 	of 	 the 	yel low	ports 	 found	at	

the 	back 	of 	 the 	Gateway

• 	 Connect 	 the 	other 	end	of 	 the 	yel low	network ing 	cable 	 to 	 the 	port 	on	

your 	computer.

• 	 Ensure 	 that 	your 	phone	handset 	 i s 	attached	 to 	 the 	back 	of 	 the 	 te lephone	

in 	 the 	“h/set”	 socket .

• 	 Ensure 	 that 	 the 	 l ine 	cord 	 i s 	attached	 to 	 the 	back 	of 	 the 	 te lephone	 in 	 the	

“ l ine”	socket .

• 	 P lug 	 the 	 spa re 	 end 	o f 	 the 	 te l ephone 	 l i ne 	 co rd 	 (wh i ch 	one 	 end 	 i s	

a l ready 	a t tached 	 to 	 the 	 te l ephone ) 	 i n to 	 the 	 top 	o f 	 the 	Ga teway 	 in 	 the	

“Phone ” socket ,

• 	 Ensure 	 that 	 the 	phone	 i s 	on 	 the 	hook .

• 	 Turn 	on	your 	computer.

• 	 Turn 	on	 the 	power 	at 	 the 	power 	po int .

• 	 Turn 	 the 	power 	on 	at 	 the 	bottom	of 	 the 	Gateway	by 	press ing 	 the 	button.

• 	 The 	Power 	 l ight 	on 	 the 	 top 	of 	 the 	uni t 	wi l l 	be 	 i l luminated.

• 	 Wait 	2 -3 	minutes 	 for 	connect ion 	 to 	be 	establ i shed.	When	the 	s ignal 	 l ight	

i s 	a lso 	 i l luminated,	 then	connect ion 	has 	been	establ i shed.



• 	 Once 	 the 	connect ion 	 i s 	establ i shed,	p ick 	up 	 the 	 te lephone	handset 	 to	

hear 	a 	so l id 	d ia l 	 tone.

• 	 Once 	 the 	 Internet 	 l ight 	on 	 the 	 f ront 	appears ,	your 	Gateway	has	

successfu l ly 	connected 	 to 	 the 	 Internet .

CONGRATUL ATIONS!   YOU’RE  NOW CONNECTED TO TELSTRA’S 

NEXT G  ™ NETWORK AND READY TO SURF THE WEB AND MAKE 

OUTGOING C ALLS! !

I f 	you	have 	any	 fur ther 	d i f f i cu l t ies 	with 	 the 	Gateway,	p lease 	contact	  

Telst ra 	on 	1800 	772 	346 .



TROUBLESHOOTING AND FAQ’S
Q.	What 	do 	 I 	need	 to 	do 	 to 	connect 	 to 	 the 	 Internet 	on 	 th is 	dev ice?

A.	 	Us ing 	 the 	prov ided 	blue 	Ethernet 	cable 	s imply 	 inser t 	 the 	cable 	 into 	your	

computer ’s 	LAN	port .	Ensure 	power 	 i s 	ava i lable 	on 	both 	 the 	dev ice 	and	your	

computer.	C l i ck 	onto 	your 	 requi red 	 Internet 	Browser 	 ( for 	example :	 Internet	

Explorer 	 / 	F i re fox 	 / 	Chrome	 / 	Safar i ) .	 Internet 	connect ion 	wi l l 	now	  

be	prov ided.

Q.	Who	do 	 I 	 ca l l 	 i f 	 I 	have 	any	 i ssues 	with 	 the 	dev ice?

A.	 	For 	any	serv ice 	 i ssues 	 re lated 	 to 	 the 	dev ice 	p lease 	cal l 	Te lst ra 	Technical	

Serv ices 	on 	1800 	772 	346 .

Q.	Can	 I 	make 	cal l s 	whi le 	 I 	am	on	 the 	 Internet?

A.	Yes .	You	can	make 	cal l s 	whi le 	us ing 	 the 	 Internet 	connect ion.

Q.	 	Does 	my	computer 	need	 to 	be 	p lugged	 into 	 the 	dev ice 	 to 	make 	phone	  

cal l s 	only?

A.	 	No.	The 	dev ice 	does 	not 	need	a 	computer 	 to 	be 	p lugged	 in ,	 i f 	phone	cal l s	

only 	are 	 requi red 	 to 	be 	made.

Q.	What 	are 	my	Upload	 / 	Download	capabi l i t ies?

A.	 	Speeds 	wi l l 	vary 	depending 	on	network 	 load,	however 	 the 	dev ice 	 i s 	capable	

of 	a 	maximum	download	speed	of 	3 .6Mbs 	on	 the 	mobi le 	network	  

( typ ical 	 speed 	1 	 to 	2Mbs) 	and	384K	upload	speeds 	 ( typ ical 	 speed 	between	

200K	 to 	300K) .	

Q .	Does 	 th is 	dev ice 	have 	WIF I 	Connect iv i ty?

A.	 	No.	Th is 	dev ice 	does 	not 	support 	WIF I 	connect iv i ty .



Q.	 	What 	are 	 the 	d i f ferences 	between	th is 	dev ice 	and	my	current 	phone	

te lephone	serv ice?

A.	 	S ince 	 th is 	 i s 	a 	Te lst ra 	Next 	G™	wire less 	dev ice ,	 the 	 fo l lowing	 funct ions 	wi l l	

not 	be 	avai lable :

• 	 Access 	home	 features 	 ( such	as 	Cal l 	Wait ing)

• 	 Ut i l i se 	MessageBank 	Fac i l i t ies

• 	 Bar 	outgoing 	cal l s

• 	 Ut i l i se 	 the 	 fac i l i ty 	0018 	 for 	overseas 	ca l l s

• 	 A l low	pre-se lect ion 	of 	another 	prov ider 	 for 	your 	 long	d is tance 	cal l s	  

and	mobi les

• 	 Per form	spec ia l i sed 	 funct ions 	such	as 	 fax ,	back 	 to 	base 	secur i ty 	 l ines	  

and	medical 	a ler t 	 systems.

Q.	Are 	 there 	addi t ional 	costs 	assoc iated 	with 	 th is 	dev ice?

A.	No	 there 	are 	no 	addi t ional 	costs 	 to 	your 	 te lephone	or 	broadband	serv ice .

Q.	Can	 I 	keep 	 the 	dev ice?

A.	 	No.	The 	dev ice 	 i s 	 the 	property 	of 	Te lst ra .	Once 	your 	of fer 	has 	exp i red ,	 th is	

dev ice 	wi l l 	be 	deact ivated.	You	are 	 to 	 reta in 	 the 	 in i t ia l 	packaging 	 to 	eas i ly	

pack 	 the 	dev ice 	 in 	and	 return 	 to 	your 	nearest 	post 	of f ice ,	or 	await 	our 	ca l l 	 to	

organise 	col lect ion.




