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NetComm AG400 Thermal Ticket Printer 
 

 
AG400 is a plug and play thermal ticket printer that connects to the 

NetComm HS1100 wireless hotspot gateway or IAC3000 internet 
access controller to print out ticket for on-demand user accounts. All 

billing profile configurations and settings are made in the HS1100 or 
IAC3000; no configurations are required to be made in the AG400. For 

detail explanation on how to configure billing profiles, please refer to 
the HS1100 or IAC3000 product user manual. 

 
 

 
1. Package Contents 

The standard package of the AG400 Thermal Ticket Printer includes: 

 
 AG400 Ticket Printer with paper x 1  

 Power cable kit x 1 (AC Input: 100~240V / DC Output: 9~12V, 
3A power adaptor) 

 Thermal paper roll x 1 
 RJ11 Cable x 1 
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2. Product Overview 
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Please note: 

 
DB25 and RJ11 connectors basically have the same function; they are 

used to connect to different model. The ‘DB25 Connector’ is not used 

in HS1100 or IAC3000 system. No connection is needed to this DB25 
connector. 
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3. Installation 
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AG400 Thermal Ticket Printer quick installation completed 


