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FCC Requirements

This equipment complies with Part 68 of the FCC Rules. On the bottom of this equipment is a label that
contains, among other information, the FCC Registration Number and Ringer Equivalence Number (REN)
for this equipment. IF REQUESTED. THIS INFORMATION MUST BE GIVEN TO THE TELEPHONE
COMPANY.

The REN is useful to determine the quantity of devices you may connect to your telephone line and still have
these entire devices ring when your telephone number is called in most. But not all areas the sum of the
REN'’s of all devices connected to one line should not exceed five (5.0). To be certain of the number of
devices you may connect to your line. As determined by the REN. You should contact your local telephone
company to determine the maximum REN of the area you are calling from. If your telephone equipment
causes harm to the telephone network. The Telephone Company may discontinue your service temporally. If
possible, they will notify you in advance. But if the advanced notice is failed, you will be notified as soon as
possible. You will be informed of your right to file a complaint with the FCC.

Your telephone company may change in its facilities, equipment, operations or procedures that could affect
the proper functions of your equipment. If this occurs, you will be notified in advance to give you an
opportunity to maintain uninterrupted telephone service.

If you experience trouble with this telephone equipment, please contact the following address and phone
number for information on obtaining service or repairs. The Telephone Company may ask you to disconnect
this equipment from the network until the problem is solved or until that the equipment is not detected
malfunctioning. This equipment may not be used on coin service provided by the Telephone Company.
Connection to party lines is subject to state Tariffs.

Federal Communications Commission

Radio Frequency Interference Statement.

Note: This equipment has been tested and found to comply with the limitation for a lass B digital device
pursuant to Part 15 of the FCC Rules. These restrictions are designed to provide reasonable protection
against harmful interference when the equipment is operated in a residential installation. This equipment
generates, uses, and can radiate radio frequency energy and if not installed and used in accordance with the
instruction manual may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If the equipment does cause harmful
interference to radio or television reception, which can be determine by tuning the equipment off and on, the
user is suggested to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the distance between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
Consult the dealer or an experienced radio TV technician for help.
Notices:
(1) The changes or modifications not expressly approved by the party responsible for compliance could
void the user’s authority to operate the equipment.
(2) Shielded interface cables and AC power cord if any must be used in order to comply with the emission
limits.

Notices to Australian users:

The modem card must only be used in a data terminal equipment (DTE) e.g. computer, that has a screw
down cover (lid). As unsafe voltages (TNV) exist on the modem card, disconnect the modem card from the
telephone line while the cover (lid) of the DTE (computer) is removed.

Installation of the modem card in a DTE (computer) which does not require a tool to open the cover (lid) will
render the permit void.

Disconnect the telephone line before opening the cover (lid) of the DTE (computer). Do not connect the
customer equipment to the telephone line while the cover (lid) of the DTE (computer) is open.
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WARNING
ONLY CONNECT EQUIPMENT WITH A TELECOMMUNICATIONS
COMPLIANCE LABEL

WARNING
FOR SAFETY REASONS, ONLY CONNECT EQUIPMENT WITH A
TELECOMMUNICATIOS COMPLIANCE LABEL. THIS INCLUDES
CUSTOMER EQUIPMENT PREVIOUSLY LABELLED
PERMITTED OR CERTIFIED.

Modems connected to the Australian telecommunications network must be marked in accordance with the
Labeling Notice. This modem has been specifically configured to ensure compliance with the ACA
Standards. Do not adjust your modem or software outside the values indicated as below. To do so would
result in your modem being operated in a non-compliant manner.

Modem Commands:

Command Default Permissible Range
ATA - Do not use
ATB BO Do not set to B1

AT&G &GO &G2

AT&P &PO &P1

ATSn see table below

S register Default Permissible Range
s6 2 2t06

Call Attempts/Retries:

Applications software shall be configured so that no more than 3 attempts are made to

establish a connection to a given number (Note: if the modem can detect service tones, up to 10 attempts
can be made). If the call sequence is unsuccessful, there shall be a delay of at least 30 minutes before
attempting to call the number again.

Failure to set the modem and any application software used with the modem, to the values

shown as above will result in the modem being operated in a non-compliant manner.

Consequently, this would be in violation of the Labeling Notice for this equipment, and the
Telecommunications ACT 1997 prescribes penalties for the connection of non-compliant equipment.
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Chapter 1 Introduction

1.1 Introduction

Thank you for selecting the IC* 56k External Data Fax Voice Modem with IC* chipset. This
modem with IC* chipset is a hardware modem that uses the state-of-the-art single chip and
Silicon DAA design. Besides, it has the advantages of high quality, high reliability, more compact
and low cost. This modem with IC” chipset is compatible with current Windows 98, ME, NT 4.0,
2000,XP operation systems because of its independent OS. Moreover, it follows the V.90
standard, so you can surf the Internet at 56K speed, but it depends on the condition of the
telephone line and the ISP you connected to. We truly hope that our series products with IC*
chipset can meet your needs.

1.2 What’s in the Package

« IC" 56k External Data Fax Voice Modem with IC+ Chipset

e CD-ROM (Comprises Application Software, Modem Drivers and User’s Guide)
¢ Quick Guide for Installing Modem Drivers

¢ Phone Cord
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Chapter 2 Specifications

Specifications:

Chipset (Internal type)
Line Connection
Data Transmission Rate

Fax Compatibility
Error Correction

Data Compression
Command Set
Communication Model
DTE Speed (MAX)
Transmit Level

Flow Control

Dialing Mode
Auto Dial & Auto Answer
Noted Features

Telephone Interface
Card Dimension
Applicable PTT Approval
Safety

Features
IC+ single chip solution

IC* IP568x
PSTN, 2 Wires
ITU-T V.90

56000/33600/28800/14400/9600/7200/4800/2400/

1200/300 bps BELL 103 and BELL 212A
Send/Receive G3 Fax, 14400/9600/4800 bps
MNP 2-4/V.42 LAPM

MNP 5/V.42 bis

Enhanced AT Command, Fax Class 1
Asynchronous

115,200 bps

-11(+1dBm)

XON/XOFF

RTS/ICTS

Touch Tone / Rotary Pulse (Countries depend)
YES

NVRAM Directory and Stored Profile,

Speed Buffering, Auto Format/Speed sensing
Auto Retrain

PSTN Line through RJ-11
12.2mm*7.5mm*1.6mm

Countries depend

FCC, CE

Surf the Internet at blazing 56K speed
Independent OS — Compatible with Windows 98/ME/NT4.0/2000/XP

Fully software upgradeable

User’s Guide
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Chapter 3 Hardware Installation

1.Unplug the telephone from the wall socket, then plug the telephone into the socket on the
back of the modem marked PHONE.

2.Plug the telephone cord supplied into the socket on the back of the modem marked LINE.
3.Plug the other end of the cord into the wall socket.

Prone TELEPHONE
(Country dependent)

—=&l

r WALL SOCKET

POWER ADAPTER -

External Modem Diagram

oo o o) o

Push Button Flower RS-ESZC Telephone

Switch Connect Connect Line
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Chapter 4 Software Installation

The following sections explain how to install the modem drivers under Windows
98/ME/NT4.0/2000/XP. Refer to the section, which best suites, your operating system.

4.1 Windows 98

1. Please insert the driver CD supplied when you see the message of IC+56k External Data
Fax Voice Modem, then click Next to search for the driver.

Add New Hardware Wizard

Thig wizard searches for new drivers far;

|C+ BBk External Data Fax Yoice Modem

& device driver iz a software program that makesz a
hardware device work,

% Bk

Cancel |

2.  Select the Search for the best driver for your device. [Recommended] and click Next to
continue.

Add New Hardware Wizard |

What do you want Windows to do?

%' Search for the best driver for pour device,
[Fecommended].

" Dizplay a list of all the drivers in a specific
lozation, =0 wow can select the driver you want.

< Back I Mext > [! Cancel
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3. Select “Specify alocation:” and type the path: F:\Driver ( F is the letter of CD-ROM drive )
and click Next to continue.

Add New Hardware Wizard

“wiindows will zearch for new drivers inits driver database
on vour hard drive, and in any of the following selected
locations. Click Mest to start the zearch.

[ Eloppy disk drives
[T CD-ROM drive
I | Wicrasatt windavs U pdate

¥ Specify a location:
IF: WDiriveer

¢ Back | Mewt » %J Cancel

4, Click Next to start the installation.

Add New Hardware Wizard

“windows driver file zearch for the device:

|C+ BBk External Data Fax Yoice Modem

“windows iz now ready bo install the best driver for thig
device. Click Back to zelect a different driver, ar click Mesxt
to continue.

Location of driver:

oy FHDRVERNCRINF

¢ Back

Cancel |
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5. Click Finish to end this installation procedure.

Add New Hardware Wizard

|C+ BEk External Data Fax Voice Modem

“windows haz finizhed ingtalling the software that wour new
hardware device requires.

% Bk

Cancel |

6. When you see the message of Wave Device for Voice Modem, then click Next to search
the driver.

Add New Hardware Wizard |

Thiz wizard searches for new drivers for:

Wave Device for Yoice Modem

& device driver iz a software program that makes a
hardware device warl.

% Blash

Cancel |

10
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7.  Select the Search for the best driver for your device. [Recommended] and click Next to
continue.

Add New Hardware Wizard |

What do you want Windows to do?

%' Search for the best driver for pour device,
[Fecommended]. i

" Dizplay a list of all the drivers in a specific
lozation, =0 wow can select the driver you want.

< Back I Mext > ! Cancel

8. Select “Specify alocation:” and type the path: F:\Driver ( F is the letter of CD-ROM drive )
and click Next to continue.

Add New Hardware Wizard

“wiindows will zearch for new drivers inits driver database
on vour hard drive, and in any of the following selected
locations. Click Mest to start the zearch.

[T CO-ROM dive

I” | Wicresatt windawe  pdate

¥ Specify a location:

IF: WDiriver j

11
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9. Click Next to start the installation.

Add New Hardware Wizard

“windows driver file zearch for the device:

Yoice Modem Senal ‘wWave Device

“windows iz now ready bo install the best driver for thig

device. Click Back to zelect a different driver, ar click Mesxt
to continue.

Location of driver:

FADRIVERMCPWAYE.INF

¢ Back

Cancel |

10. Click Finish to end this procedure.

Add New Hardware Wizard

Yoice Modem Senal ‘Wave Device

“windows haz finizhed ingtalling the software that wour new
hardware device requires.

% Bk

12
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4.2 Windows ME

1. Please insert the driver CD supplied when you see the message of IC+56k External Data

Fax Voice Modem appearing, select Specify the location of the driver [Advanced] then
click Next to search for the driver.

Add New Hardware Wizard

“windows haz found the following new hardware;

|C+ BBk External Data Fax Yoice Modem

“wWindows can automatically zearch for and install zoftware
that zupports your hardware. [F pour hardware came with
inztallation media, ingert it now and click Mext.

Wkt wiould pou like bo da’?

" Automatic search for a better diiver [Fecommended)

i+ Speciy the location of the diiver [Advanced}

% Back I MHewt » [ I Cancel |

2. Select “Search for the best driver for your device [Recommended]”, then select

Specify a location and type the path: F:\Driver ( F is the letter of CD-ROM drive ) and click
Next to continue.

Add New Hardware Wizard

“wiindows will zearch for new drivers inits driver database
of wour hard drive, and in any of the following selected

' Search for the best driver for vour device.
[Recommended).

[~ Bemovable Media [Floppy, CO-ROM...]
v Specify a location:

| F-4Diriveer j

" Display a list of all the drivers in a specific location, so
you cah select the driver you want,

< Back MHewt » ’}l Cancel

13
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3. Click Next to start the installation.

Add New Hardware Wizard

“windows driver file zearch for the device:

|C+ BBk External Data Fax Yoice Modem

“windows iz now ready to install the best driver for thig

device. Click Back to zelect a different driver, ar click Mext
to continue.

Location of driver:

& F:ADRMERMCP.INF

< Back

Cancel |

4.  Click Finish to end this installation procedure.

Add New Hardware Wizard

|C+ BEk External Data Fax Voice Modem

Wwindows haz finizhed ingtalling the new hardware device.

% Back

14
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5.  When you see the message of Wave Device for Voice Modem, select Specify the
location of the driver [Advanced] then click Next to install the wave device.

Add New Hardware Wizard

“windows haz found the following new hardware;

Wwiave Device for Yoice Modem

“wWindows can automatically zearch for and install zoftware
that zupports your hardware. [F pour hardware came with
inztallation media, ingert it now and click Mext.

Wkt wiould pou like bo da’?

" Automatic search for a better diiver [Fecommended)

i+ Speciy the location of the diiver [Advanced}

% Back I Ne:-:t>i I Cancel |

6. Select “Search for the best driver for your device [Recommended]”, then select

Specify a location and type the path: F:\Driver ( F is the letter of CD-ROM drive ) and click
Next to continue.

Add New Hardware Wizard

“wiindows will zearch for new drivers inits driver database
of wour hard drive, and in any of the following selected

i {Search for the best driver for your device.
{Recommended). :

[~ Bemovable Media [Floppy, CO-ROM...]
v Specify a location:

|F:'\Driver j Browsze |

" Display a list of all the drivers in a specific location, so
you cah select the driver you want,

< Back I MHewt » I Cancel

15
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7. Click Next to start the installation.

Add New Hardware Wizard

“windows driver file zearch for the device:

Yoice Modem Senal ‘wWave Device

“windows iz now ready to install the best driver for thig

device. Click Back to zelect a different driver, ar click Mext
to continue.

Location of driver:

& FADRIMERMCPWAYE.INF

< Back

Cancel |

8.  Click Finish to end this procedure.

Add New Hardware Wizard

Yoice Modem Senal ‘Wave Device

Wwindows haz finizhed ingtalling the new hardware device.

% Back

16
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4.3 Windows NT4.0

1. Move your cursor as following sequence Start/Settings/Control Panel, then double-click on
Modems icon to install a new modem.

9 Control Panel _ O] x]
Eile Edit Yiew Help

Mrg. 1 : -ii- e

= % -

Accessibil.. Add/Bem.. Console  DatefTime Devices Display

Options  Programs

o & @ O &

EL L=

Faonts Internet  Keyhoard hdail kicrosoft m
bail Fo...

D %2 HF 9 7

house Multimedia  MNetwork oODBC FC Card Forts

(FPCRCIA)
Frinters Fegional ] DEerver Dervices sounds

oettings Adapters

2 = &
Swstem Tape Telephony LIF=
Dewvices ;l

|In5tal|5 & hew modem and changes modem properties. i

2. Select Don’t detect my modem; | will select it from a list, then click Next to continue.

Install Hew Modem |

YWindaws NT will now ty to detect your modem. Before
continuing, you should:

1. If the modem iz attached to pour
computer, make sure it iz tumed on.

2. [uit any programs that may be using the
rnoderi.

Click Mest when pou are ready bo continue.

v ;_Q::-n't detect my modem; | will zelect it from a list

= Bach I Hest > II-:!

17
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3.

4.

Click Have Disk... to install from the installation disk.

Install New Modem

b anufacturers:

K

Acee

Acer
Allbrewn

["-.-"iu:e"-.-"iew todem Tepes

Click the manufacturer and model of your modem. [F your modem ig not listed,
or if you have an inztallation dizk, click Hawve Dizk.

W odelz

Dial-Up Metwarking Serial Cable between 2 PCz «
Standard 300 bps Modem

Standard 1200 bps Modem
Standard 2400 bps Modem
Standard 9600 bps Modem
Standard 14400 bpz Modem
Standard 19200 hnz Modem

sl

=

Have Dizk. .. l:
< Back | Mest » |

Cancel |

Select the location of H:\Driver (H is the letter of CD-ROM drive) and click OK to continue.

Inztall From Disk

=

[nzert the manufacturer's installation disk into the drive

]
gelected, and then click QK.
Cancel
Copy manufacturer's files fromm;
H:\Driver > |Bowse.

18
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5. Select IC+56k External Data Fax Voice Modem from the list of Models, then click Next to
continue.

Install New Modem |

@ Click the manufacturer and model of your modem. [F your modem ig not listed,
(e or if you have an inztallation dizk, click Hawve Dizk.

fodels
|C+ BBk External Data Fax bModem

|C+ BBk External Data Fax Voice Modem
|C+ BBk External D ata Fax Yoice Uzb Modem
|C+ BEk Intermal Data Fax Modem

|C+ BBk Intemal Data Fax Yoice Modem

Have Dizk. .. |

< Back I Mest » [ I Cancel |

6. Select Selected ports and then select COM port that selected before. Click Next to start
installing the selected modem.

Install Hew Modem

fou have selected the follawing maoder;
|IE+ REk Esternal Data Fax Yoice Modem

Ot which ports do pou want to install it?
" All ports

% Selected ports

COM2

¢ Back et » E I Cancel

19
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7. Click Finish to complete the installation.

Install New Modem

“'our modem has been zet up succeszsfully.

If pou want to change theze settings, double-click
the Modems icon in Control Panel, select thiz
modem, and click Properties.

% Bk

[Earze] |

8. Click Close to end this procedure as you see the IC+56k External Data Fax Voice Modem.
NOTE: If Remote Access Service (RAS) is installed on your computer, Windows NT will
ask you to reconfigure Dial-Up Networking for the new Modem.

Modems Properties HE |
General |

@ The following modems are zet up on this computer:

Add... Remowve Propertiez

— Dialing Preferences

Dialinig from;
I1ze Dialing Froperties to modify how your calle are

dialed.
Dialing Propertiesz |

| Cloze & I Earizel

20
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9. Move your cursor as following sequence Start \ Settings \ Control Panel. Then double-click
on the Network icon to configure the Dial-Up Networking.

B Control Panel
Eile Edit %iew Help

E

g = = :

Arepstibl,, AddiHEm Consale Dabe/Time Dévices Lhal-La
Cptions Frograrms Flomitor
5 4 & = O =
L 4 35 3 =
Lingpleny ol IFibrrd kavioand baill (= el
bl Fo

@& D B 2 &F <
M il & [TET Mulim&dia M QDD P Card
) (PCMCIA)
= = f
g @ P & L& B
ot =l Reoional o | SEREr SENADES
Sefings  Adapters

g =B = £ 4§ =

Conligures nitwork hardware and softwane L

10. Click on the Services tab and select Remote Access Service, then click Properties. If you
can't see Remote Access Service on the screen click Add to install Remote Access

Service.
Network EE

Identification  Services | F'ru:utu:u:-:ulsl .-’-'-.daptersl Bindingsl

MNetwark, Services;

= Computer Browser
= MetBI0S Interface
[ ERemate Ac Ip[e=
RPC Canfiguration
Server

whorkstation

Add... | Bemove Froperties. .. C& I pd&te

Description:

Enables uzers to waork offzite as though connected directly ta a
network.

| ak. I Cancel

21
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11. Click on the Add button to add modem. If there is any modem in the list, please click
Remove first.

Remote Access Setup i

Part Device Type

Continue

Cancel

il

Idetmmrk.,

Help |

gdd...%| Elemave I [Eanfmure:. = |

12. Select IC+56k External Data Fax Voice Modem, then click OK to confirm the settings.

Add RAS Device =]

RaS Capable Devices:

I:IKI:

Cancel

Help

Inztall Modem... l

13. Click Configure... to configure port usage.

Remote Access Setup E

Part Device Tupe

Add... Bemove Qu:unfigure...{’\LS Clone |

22
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14. Select Dial out only for Port Usage and click OK to confirm the settings.

Configure Port Uzage

Fuort; COm1

Device:

Fuort Uzage

& Dial gut only
" Receive calls only
(" Dial out and Receive calls

IC+ 5Bk External Data Fax Woice Modem

Cancel

Help

15. Click Network... to configure the network.

Remote Access Setup

Part
(COMT

Device

|C+ 56k External Data Fau 'y,

&dd...

Bemove | Ennfigure...l

Tupe

.. Modem [unimodern)

Clone

Continue
Cancel

Metwark. ..

16. Select TCP/IP lick OK to confirm the settings.

Metwork Configuration

Dial out Protocols:

[ MetBEUI

v TCPAR

o= ———-

EIK!%.

Cancel

Help

23
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Part Device

COM1

Bemove Configure... Clone |

17. Click Continue to complete the setup.
Remote Access Setup E
Tupe
Continue l:!

|C+ 56k External Data Fas ... Modem [unimodem)

User’s Guide

Cancel |
Help |

18. Click Yes restart Windows NT.

Hetwork Settings Change

A

Do pou want b restart your computer now?

Yo must shut dawn and restart vaur computer befiare the new settings will take effect.

19. After restarting your computer, please double-click on the My Computer icon on the desktop

and double-click on the Dial-Up Networking icon.
£ My Computer _ O] x|
Wiew  Help

Eile Edit
= =3 =) ) e
3 Floppy [ (O Miwlksd0a  Control
1A (E2 Fanel

9 8
Frinters Dial-Up
Metworking

S

|1 ohjectis) selected

24
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20. If your phonebook is empty, please click OK to add an entry.
Dia-Up Networking x]
@ The phonebaook is empty.

Fress DK to add an entry.

21. You may use the name provided or enter a different one, then click Next.

Mew Phonebook Entry Wizard

Dial-llp Metwaorking connects you to remote netwarks
wzing your modem, 1SDM, or other Wik adapter. This
wizard helpz vou create a phoheboaok, entry that stores
the zettings needed to connect o a particular remate
nietwork.

Mame the new phonebook entn:

™ | know all about phonebook entries and
vaould rather edit the properties directly

¢ Hach I ﬂe:-ct>i| Cancel |

22. Select The non-Windows NT server | am calling...then click Next.

Server |

Check all that apply:

™ 1 am calling the Intemet.:

[ Send my plain text passward if that's the anly way
to connect.

¥ The non“windows NT server | am caling expects
me to type login information after connecting, or o
know TCPAP addreszes before dialing.

< Back I Mext » i ! Cancel

25



IC" 56k External Data Fax Voice Modem User’s Guide

23. Enter the phone number of your local ISP and click Next.

Phone Humber

Enter the phone number of the dial-up server you are
caling. Alernate phone numbers, if any, are dialed
autamatically if the primary phone number cannat be
reached. They may alzo be uzed to zet different
nurmbers on individual mulb-inked ISDH lines.

Phone number:
|412567d

Alternates... |

[ Use Telephony dialing properties

¢ Back I MHest > [I Cancel |

24. Select Point-to-Point Protocol (PPP) and click Next.

Serial Line Protocol |

Choose the zenal line protocal offered by the server you
are zalling.

¥ Paint-to-Point Pratocol [PPRE

& newer protocol supporting multiple networks.
[F wou are not gure, oy this.

" Serial Line Internet Protocol [SLIP)
A older protocol zpecific to TCPAAP networks.

< Back I Hext > [ I Cancel

26
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25. Consult with your local ISP for the choice and click Next.

T |

Some dial-up zervers require an interactive text login
after connecting. “rou can type text login responzes in a
popLp terminal windaw ar run a sonpk bo autamatically
rezpond for yoLl,

= Uze a terminal window

€ Automate with this script

I [none] j

Edit =cript... | Befrezh list |

¢ Back I MHest > &I Cancel |

26. Enter your IP address if you have a fixed one or leave the value: 0.0.0.0, then click Next.

IP Address |

Eniter your workzstation's IP addrezs on the remote
network, o if you expect the zerver o provide the
addrezs, zet 0000, Usually the remaote netwark

operator will tell pou what to uze.

by |P addresz:
M. o0o.0.a0

Mate: If you have a netwark adapter installed, you
ghould HOT chooge the zame address as your netwark
adapter.

< Back I Hext > i I Cancel
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27. Enter the IP addresses of a DNS and/or WINS server for your local ISP or set 0.0.0.0 if you
are not sure. Then click Next.

Mame Server Addreszes Ed |

Enter the IP addrezzes of a DMS andor WIS server
on the remote network, or get 0.0.0.0 if you expect the
zerver to provide them, ar dan't know, Uzually the
remate netwark operator will tell you what to uze,

DOMS zerver:
M.o.0.a0

WINS zerver:

| 0o.0.0.0

¢ Back I ﬂe:-ct>[; I Cancel |
28. Click Finish.

New Phonebook Entry Wizard |

That's it.

Prezz Finizh to zave 'MyDiallpServer'.

¢ Back
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29. Click on the More buttons and select Edit entry and modem properties.

&L Dial-Up Metworking

Phonebook, entry to dial:
I byDialld pS erver

Phone number prewiew:

Clone entry and modem properties. ..
|4125678 Delete entry...
Create shortcut to entry...

Dialing fram: .
e e donitor status...

INEW Location ] o
Operator azzizted ar manual dialing

|lzer preferences. ..
Logon preferences. ..

~ Help
Dnjal I Cloze I

30. Select IC+56k External Data Fax Voice Modem from Dial using list and click on the
Configure button.

Edit Phonebook Entry HE|

B aszic I Sepver I Script I Security I 5, 25 I
Entry name: IM_I,IDiaILI pSErer
Comment: I

Fhone number: |4'|25I3?E Eltemates...l

[ Usze Telephony disling properties

Dial using: | IC+56k External Data Faxvoi = | Configure..

Y|IC+ BBk External D ata Fax Yoice Modem  COM1
kultiple Lines

OF. I Cancel
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31. Enable all the Hardware Features and select 115200 from Initial speed(bps) list, then click

OK.

Modem Configuration Eﬂ

IC+56k External Data Fax Voice Mode

Iritial speed (bps): [115200 |
1200
Hardware Features 2400
¥ Enable hardwd 4500
9500
¥ | Enable moden 19200
38400

¥ Enable m':'dE'TE?EEIEI

[ Dizable modem speaker

Ok ! Cancel
L

32. Click on the Server tab and enable three options of TCP/IP, Enable software compression

and Enable PPP LCP extensions.

Edit Phonebook Entry

Bazic Server R! Scrpt I Secuity I #.2h I

Dial-up gerver bype:

PPP: YWindows MNT . Windows 95 Plus, Internet

MHetwiork, protocals
¥ ICRAR TCP/IP Settings...
[ IP¥/5F compatible
[T MetBEL

¥ Enable software compression

¥ Enable PPP LCP extensions

HE|

] 8

Cancel
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33. Click on the Security tab and enable the option: Accept any authentication including
clear text, then click OK.

Edit Phonebook Entry EHE|

Basic I Server I Seript Security | .25 I

—authentication and enciyption policy

% ihecept any authentication including clear bext

 Accept only encrypted authentication
" Accept only Microzoft encrypted authentication

[™ | Hequire data encrption

7 | Use current userrane and password

[ Feave paestherd

OF. é ! Cancel

34. Click Dial to connect.

&L Dial-Up Metworking

Phonebook entpy to dial:

Phone number prexiew:

|4125678

Diialing from:

I Hew Location j

Locatior... |
Qiali | Close |
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35. Enter User name and Password and click OK, and the modem will dial out to your ISP and
get a connection.

Connect to MyDialUpServer EE

Enter a uzer name and pazsword with access o the
remote nebwiork, domait,

Uszer name: I.-'-‘-.dministrat-:ur

I EEE

Paszward:

Diomair: I

)4 é! Cancel
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4.4 Windows 2000

1.  Windows will detect the modem automatic, please insert the driver CD supplied and click
Next.

Found New Hardware Wizard

Welcome to the Found Neaw
Hardware Wizard

Thiz wizoed belo pou instal & desice diver o a
R bt dhirnioh

To conbirwes, chck M

Ml 3 Carcal I
l'.v

2. Select “Search for a suitable driver for my device [recommended]”, then click Next to
continue.

I ound Mew Hardware Wizsrd

Inatall Hardwsane Device Divess
& dewics diver is & soltmais program thsl enables & handvasrs device Lo vk with
B OpEsing spEhem

Thiz vazad will complete the nstalston for thiy desics:
f_@ I+ 56k Evtermal D.ata Fax'Viice Modem

A device divel & & software progeam et makes a hadwane device wok. Windows
ook o (s ho ot roisd crac To ocate chiver e and comgilate e
mshallation chok Mexl.

‘it o o veark the wizand bo dio 7
= Search for a suitable difeer ior mp device iecommended)

™ Dieplap & ke of the knosm divsts (o0 e dece 50 that | can choose a speclic
dirvei

<Back | HN:H Carread |
»
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3. Select “Specify a location”. Then click Next.

Found New Hardware Wizard

Locate Drived Files
‘Wheie do pou want Windows o seaich b diver les?

Search for diver fles lo e following hasdwmes dervice:
% IC+ 56k Erteimal D.ata FaxVoice Modem

That wazand peanches: for siatable drivers in ils: dirosr databacss o your compuele and in
ary of b Tollovang apbonal seach locshors sl pou specify.

T stant the seasch, clck Mest. i pou are searching on a floppy disk or CD-ROM dive,
inaal i Aopes ek on CD baafore choking Mest

Diptional sesch loostons:
™ Floppy disk dives
[~ CDROM dikes
¥ Specify a locstion
™| Microscht Windows Update

<Back | Hm:tl Cocel |

4.  Please type the path: F:\Driver (F is the letter of your CD-ROM driver), then click OK to
continue.

Found New Hardware Wizard x|

Inzert the manufacturer's installation digk into the drive 0k
zelected, and then click OF.
Cancel |

Copy manufacturer's files from;

F:hDriver j Browsze. .. I
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5. Click Next to continues.

Found New Hardware Wizard

[irivied Files Sesch Aeaulls
Tha vezaid has rished saachrg fon dieven Bas for pour haideraie demics

The wizard found a dives For e lollowing devics:
% IC+ 56k Erteimal D.ata FaxVoice Modem

‘Windowms found a diver for this device. Ta instal Hhe diveer Windows found|, chck Hest

._tg F \ivaricp i

< Back Moot > Cocel |

6. Click Yes to continue.

Digital Signature Mot Found x|

The Microzoft digital zignature affirms that software haz
been tested with ‘windows and that the software haz not
been altered zince it wasz tested.

The software pou are about to ingtall does not contain a
icrozoft digital zignature. Therefore, there iz no
guarantee that this software warks comectly with
Windows,

|C+ BBk External Data Fax Woice Modem

[f wow want to zearch for Microgzoft digitally zigned
zoftware, visit the Windows Lpdate Wweb zite at
hittp: A Awindowzupdate. microsoft com to see if one iz
available.

Do you want to continue the inztallation’?

Yes Mo b ore Info
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7. Click Finish to end this procedure.

Completing the Found New
Hardware Wizard

|C+ Sk Extemal [ aba Fe Visics Modem

afirecdows b Bineshed rctaling the soltsme for Hhis device

Ta close this wizmd, chick Finkh

I Fm!..ﬁl I
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4.5 Windows XP

1. Please insert the driver CD supplied when you see the message of IC+56k External Data
Fax Voice Modem, Select the Install from a list or specific location [Advanced] then
click Next to search for the driver.

Found Hew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helpz vou ingtall zoftware for:

|C+ BBk External Data Fax Voice Modem

Z'\';l If pour hardware came with an installation CD
2 or floppy disk, insert it now.

Wihat do pou want the wizard to do?

() Install the software automatically [Fecommended]
(%) Install from a list ar specific location [Advanced)

Click Mext to continue.

l NEH”%J[ Cancel ]

2.  SelectInclude this location in the search: and type a path: F:\Driver (F is the letter of the
CD-ROM drive), then click Next to continue.

Found New Hardware Wizard

Pleaze choose your search and installation options.

(%) Search for the best driver in these locations.

|Jze the check boxes below to limit or expand the default zearch, which includes local
pathz and removable media. The best driver found will be installed.

[[]5earch removable media [floppy, CO-ROM...]
Include this location in the search:

FADmiver L

() Don't search, | will choose the driver ba install.

Choosge this option to select the device diver from a list. Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

< Back ” Ne:-:t>V\RSJ[ Cancel
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3. Click Continue Anyway to continue.

Hardware Installation

) E The zoftware pou are installing for thiz hardware:
L
IC+ BBk External D ata Fax Woice bModem

has not paszed YWindows Logo testing to werfy itz cormpatibility
with "Windows <P [Tell me why this testing iz inpartant, |

Continuing your installation of this software may impair
or desztahilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommendsz that you stop thiz installation now and
contact the hardware vendor for software that has
paszed Windows Logo testing.

Continue Anywayr\l I STOP Installation

4.  Click Finish to end this procedure.

Found Hew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for:

ﬁ IC+ BBk Euternal Data Fax Voize Modem
B

Click Finigh to cloze the wizard.

Finizh E
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Chapter 5 Diagnostics

5.1 Windows 98/ME

User’s Guide

1. Move your cursor as following sequence Start / Settings / Control Panel and double-click
on the Modems icon.
E3 Control Panel _ O] %]
J File  Edit “iew Go Favoitez  Help |
B — x>
& . 0=+ ]| ¥
Back Fanand Up Cut Copy Pazte
J-"—"-EIEITESS (=] Control Panel j
Fonts GFame HCF kodem |nternet F.eyboard ;I
Controllers Reagion Select Options
(] 5
=5
Mouse Multimedia Metwark, ODEC Data
Sources [32bit]
Pazswords Poweer Printers Reqional Sounds
b anagement Settingz
.':".’u % ﬁ
Syghem Telephony |Jzers =
|'I object(z] zelected |_§‘ by Computer 4

To test the modem by clicking on the Diagnostics tab. Then select the COM Port where
Topic Modem is setting and click on the More Info... button to start the test.

Modems Properties K E3

General Diagnozticz |

YWindows detected the following paorts, and has
already inztalled the following devices:

Park | Inztalled |
|C+ BBk External Data Fax Waice Modem
COomMz2 Mo b odem [nstalled.
Diriver tare Infa... R‘J Help
k. I Cancel
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3. If your modem is responding to AT commands and functioning correctly, it means that your
modem is working properly. Click OK to end this procedure.

4.

— Part |nfarmation

Port: COR1
Interrupt: 4

Address: aFa

U&RT: MS 1EE504M

Highest Speed ;115K Baud

— |C+ 5Bk External Data Fax Yoice Maodem

[dentifier:  SEREMUMMCPOOD

Cormmand | Rezponse
ATH Ewternal Contraller Werd 00, CheckSum=2...
ATIZ2 TEST Okl
ATIZ IPEES D ata/FaxMoice BEE. Maodem
ATI4 D5SP %er3. 00 CheckSum=13B2
ATIR CTR21 Complex Impedence
ATIE 1]
ATIF Contraller Wer3.00 Date:Dec 231335 200
AT+FCLA... 018

Click OK to end this procedure.

Modems Properties
General Ciagnostics |

YWindows detected the following ports, and has
already inztalled the following devices:

Park | Inztalled |
|C+ BBk External Data Fax Waice Modem
COomMz2 Mo b odem [nstalled.

Driver |

Help |

] %J Cancel
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5.2 Windows 2000
1. Move your cursor as following sequence Start\Settings\Control Panel. Then double-click
on the Phone and Modem Options icon.

=101 |
Fie Edt Wew Favortes  Toos  Help [ & |
< - (| Bseach Pyrokders (Fretorr |00 05 ¥ o | BB _
iucddrees | 1) Cosrirod Pared =] @
I"_;i '] & 9 W =
Farti CadiTa It alsn i
_I b Conirolers Oypkbores
Control Panel = i
‘v =
Phone ared Fodem Opions l .
Configurini your talephons dialing Maiise :‘f’ﬂ..w:fd l:'l:t-J-'r:-
e ardd e propesres " .
sy Uipckat s _ a
Wil ST Saargsir] ﬂ
Frinters Hrlr\-n-l ey arad ".-r"-llrlh'l
Ve S
Soureds and Syt Lksers: 2 | |
Hulbmada Fammwords =]
Configures wour telephons disling rubss snd moden properties Ewcwm &

2. Click Modems tab, then select IC+56k External Data Fax Voice Modem and click
Properties.

Phone And Modem Options 2=

Dialing Rulez Modems |.-'1'-.|:|van|:eu:||

@ The fallowing modems are installed:

M odern | Attached To
. IC+ 56k External Data Fax Voice Modern  COM1

Add... | Remowve | Properties Dé

QF. I Cancel | Sppliy |
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Click Diagnostics tab, then click Query Modem.

3.

General Diagnostics | Advanced I
— kModem Information

Field | Walue |

Hardware I SEREMUMYCPOOOT

Cu:ummandl Rezponze |

Cluery Mu:udeml
: £
Logging
’7|_ Append to Log Wiew log |
ak I Cancel |
4.  If your modem is responding to AT commands and functioning correctly, it means that your

modem is working properly. Click OK.

IC+ 56k External Data Fax Yoice Modem 2 x|

General Diagnostics | Advanced I

— Modem Information

Field | value
Hardware I SEREMUMVCPOO0T

Commard | Rezponze -
ATQMAED 4 ||
AT +GMM COMMAND NOT SUPPORTED

AT+FCLASS=Y 018
ATHCLS=? COMMAND NOT SUPPORTED -
4| | >|

Logging
’7|_ Append to Log Wiew log |

k. %J Cancel |
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5.

Click OK to end this procedure.

Phone And Modem Options

Dialing Fules  Modems |.-'1'~dvanced|

;@ The following modems are installed:

k odem

| Attached Ta

IC+ BBk External Data Fax Yoice Modern  CORM1

Remove | Properties I

Cancel |

Apply |
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5.3 Windows XP
1. Move your cursor as following sequence Start\Settings\Control Panel. Then double-click
on the Phone and Modem Options icon.

Fla Bl Ve Pavoelen  Took  Help o
& T e Feides  [T11]-

Raddesss I}unlrulv-I - E-u
E'- Conbrel Panel

. :
-9 =
[ I b Kawtsaand
Ciartrolery Ophans
x .
'*,. L- -til =
Hehaoek. Frases Ophiore  Printers s
Lot Fanss

Gagoral el Scarreryand Sobechdsd | Soancs and
Langpusgs ., Camerss Teeks fogci Devdicas

@0 0 e =

{e;

2. Click Modems tab, then select IC+56k External Data Fax Voice Modem and click
Properties.

Phone and Modem Options

Dialing Fules | Madems .-’-'u:lvanceu:l|

M@ The following modems are inztalled:

Maodem Aftached To
a IC+ 56k Erternal Data Fax Voice Modem COM1

[ Add... l[ Remaove H Prupertieskl

’, 0K J[ Cancel ] Apply
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3.

4.

Click Diagnostics tab, then click Query Modem.

IC+ 56k External Data Fax Voice Modem Properties

2
General | Modem | Diagnostics |.f1'u:|vanced Drver | Power Management

I odem Information

Field Walue
Hardware ID  SEREMNURMAYCPOOOT

Command Responze

Lagaing
[ &ppend ta Lag

Wiew lag

[ ak. ] [ Cancel

User’s Guide

If your modem is responding to AT commands and functioning correctly, it means that your

modem is working properly. Click OK.

IC+ 56k External Data Fax Voice Modem Properties

R

General | Modem | Diagnostics |ﬁ.dvanced Diriver | Power Management

Moderm Infarmation

Field Walue
Hardware I SEREMUMMCPOO0

[] #ppend ta Log

Command Rezponsze A
ATOOVIED Success -
AT +EkM COMMAND NOT SUPPORTED
AT+FCLASS=? 01,8
ATHCLS=? COMMAND MOT SUPPORTED b
< | >
Logging

[ ak. M [ Cancel
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5.

Click OK to end this procedure.

Phone and Modem Options

Disling Fules | Modems |.f1'«dvanced

E&‘ The following modems are installed:

tModem

Aftached To

IC+ 56k Extemal Data Fax Yoice Modem COM1

| bdd.

” Remowe H Properties

I 0F. I\(J[ Cancel ] Apply
Ly
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Chapter 6 Uninstalling

6.1 Windows 98/ME
1. Move your cursor as following sequence Start / Settings / Control Panel and double-click
on the Modems icon.

E3 Control Panel -0l x|

J File Edit View Favortes Tool: Help |

J du Bocl ~ | @Search L, Folders @Histor}l |%’ q; ] | Er

Jﬁgdless I@ Control Panel j @GD
I iy Netwnrk?ng o ] ﬂ
Control Panel - % Eﬁ @

Fonts [Gaming Interret K.epboard
Ophians Options
Modems

Installs a new modem and changes
modem properties,

m =E
& O =
Windows Update % Mouze Metwark  ODEC Data

Technical Support Sources [32bit
Pazzword:  Power Optionz — Printers Fl_egi_onal j
|Installs a new modem and changes modem properties. | |@ fy Computer "

2. Select IC+56k External Data Fax Voice Modem, then click Remove.

Modems Properties 2 x|

General | Diagnostics

@ T he fallowing rmodems are zet up on this computer:

IC+ 56k External Data Fax Yoice Modem

add... Remove %J Froperties

— Dialing preferences

Dialing from:  Mew Location

Click Dialing Properties to modify how vour calls ane
dialed.

Dialing Properties

] Cancel
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3. Click Close to end this procedure.

General | Diagnn:ustin:sl

u%‘i} The following modems are set up on this computer:

Bemove Fraperties

— Dialing preferences

Dialing from:;  Mew Location
Click Dialing Properhies o modify how your calls are

dialed.
Dialing Propertiez |

Cloze %J [Eatizel
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6.2 Windows NT 4.0
1. Move your cursor as following sequence Start\Settings\Control Panel, then double-click on
Modems icon.

B Controd Panel M= E

Fie Edi Waw Help
152 4 =
& EF & & B
Accessbhiby  Add/Hemove Coorisole [t Time Dawicss Dasplay
Dhpfuns: Progranms

.y L - v o |
A
Fanits Irheret Feyboard il Micsosolt Mal m
A

Posodliea :
= ; =

) B 2 F @ o
ST Wiullamiaides Mahailk, QODEC PL Caad Sty

[PCRICLA)

- e 3 T
2 & & 42 @ =
Panlesis Fagonal  SC51 adaphers SErvel BT -] ok

S ettings

s 2@ &% 4 »

Iretally & nivee rocederm and changies modem popete:

2. Select IC+56k External Data Fax Voice Modem, then click Remove.

Modems Properties EHE

General |

@ The following modems are zet up on this computer:

Attached To

odem  CORT

Add... Bemove L\\J Properties

— Dialing Preferences

Diialing from:

|Jze Dialing Properties to maodify how vour callz ane
dialed.

Dialing Properties |

Cloze I [Fance]
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3. Click Yes.
Modem Setup

Aive you sure voul wank to remave the modem 10+ b6k External Diata Fax Yoice Moder'
fromn vour system’?

4. Click Close to end this procedure.

Modems Properties EHE

eneral |

$ The fallowing modems are zet up on thiz compter:

todem | Attached Ta |

Hemnye Eraperties

— Dialing Preferences

Diialing from:
|Jze Dialing Properties to maodify how vour callz ane

dialed.
Dialing Properties |

Cloze ’\J [Fance]
I
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6.3 Windows 2000
1. Move your cursor as following sequence Start \ Settings \ Control Panel. Then double-click

on the Phone and Modem Options icon.

=10 =]
Fi= Edt Wiem Fawoites Tools  Help -
« oo (2] | Essech Pyrolders (HMetory |00 00 X e | B _
iucidress | ) Cortrd Parel Z @ |
| " i = _Ad | L o] =5 =]
n 'ﬂ I | - Faiky Cadiran Iranank adonand
B Conirokers Oypkkores
Control Panel e .
‘o (=E
Phione amsd Fodem Dpkions il
Corfigure your talaphons daling Moirse :‘f-.:ﬂ:fd O Eftw
subess el racken progesrties ksl
Wrmows Uipchet e -
shirpbna ST Saargegr] ﬁ a
Prinkers Hn'lr\-n-] "'h-rﬂ'l'l'l!.ﬂ'!" "\.-r‘u-ri.h-'l
Soureds and Systam Lkers and | |
Fulbresd Fampwords =
Configures your telephons dising rubss snd modem propertes EH'CWM &

2. Click Modems and select IC+56k External Data Fax Voice Modem, then click Remove.

Phone And Modem Options el

Dialing Fules  Modems |.-'1'~dvanced|

;@ The following modems are installed:

k odem | Attached Ta |
‘ IC+ Woice Modern  COM1

BBk, External Data Fax

Add... | Remove Q' Properties |

QE. I Cancel | Apply |
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3. Click Yes.

Modem Setup X

@ fire you sure you want b remove the selected modem(s) from your system?

Yes i1l

4. Click OK to end this procedure.

Phone And Modem Options el

Dialing Fules  Modems |.-'1'~dvanced|

;@ The following modems are installed:

k odem | Altached To |

Bemoyve | Froperties |

QE. ’\‘J Cancel | Apply |
L
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6.4 Windows XP

1. Move your cursor as following sequence Start \ Settings \ Control Panel. Click on the
Phone and Modem Options icon.

Fia Fde vew Favordm Tools Halp l,"

& &) - [ s [ ree  [T-
Eddress | [ canira Pl ~ El=

E Canbrel Panel x _':;J _*‘ j,.- _.l-; e

Db 5nd Tiwe  Chpley Fokder Opbions Fonks
-

[ T b rest Kawhnmd Pira
Conbrollers Optiong

@ b % &L

etk Prasss Opbiore  Prindedss o

Faoas
- 9 9
Bagoral snd  Scawersand  Scheduled  Souncs and
Laripusgs . Caeeras Teeks i Deedbons -

2. Click Modems and select IC+56k External Data Fax Voice Modem, then click Remove.

Phone and Modem Options

Dialing Fules | Madems .-’-'u:lvanceu:l|

M@ The following modems are inztalled:

Maodem Aftached To
a IC+ 56k Erternal Data Fax Voice Modem COM1

[ Add... l I Hemove% [ Properties

’, 0K J[ Cancel ] Apply
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3. Click Yes.

Modem Setup X

:\?) fire you sure you want bo remove the selected modem(s) from your system?

e (]

4. Click OK to end this procedure.

Phone and Modem Options

Disling Fules | Modems |.&dvanced|

E@ The following modems are installed:

tModem Aftached To

Remowe Fropertiesz

I 0F. RJ [ Cancel Apply
e
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Chapter 7 Troubleshooting

Modem will not dial-out

®  Check your phone cable connected properly into LINE jack.

® If you use the Tone-dialing on a line, but required the Pulse-dialing method, please change the
command T to P in your dial command line.

Modem will not answer an incoming call

®  Check your phone cable connected properly into LINE jack.

® By connect a Telephone to the PHONE jack. The attached telephone will ring if you try calling from
another telephone line.

® Configured the modem to Auto-answer modem.

No connection after modem dial out

® Remote modem may be not setting to answer mode, if you aren’t hearing a high-pitch tone when
remote modem answering.

® Perhaps poor-quality or noise telephone lines try another call.

Data error when modem connection

®  Make sure your software data format is match to remote side (for example: 8,N, 1).
® Make sure the modem flow control method is matched to communication software.
®  Try another call may be poor quality or noise telephone lines.

Fax and voice problems

®  Be sure the Data Communication is installed and worked properly, otherwise check the mentioned
procedure carefully and consult the Fax/Voice manual step by step.
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