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How to upgrade your NetComm NB5 ADSL2+ Modem
From version 38.51.x or 62.51.1 t0 62.51.2-002 (current)

IMPORTANT:
1. This upgrade utility works on Windows XP or Windows 2000 machines only. Contact NetComm if you
do not have this Operating System to upgrade your NBS modem.
2. Make sure that your NBS modem has a “2+” sticker on the base of the modem. If it doesn’t, contact
NetComm.

Part 1 — Upgrading the firmware

Before you begin:

e Make a note of your ADSL PPPoE username and ADSL password. If you don’t know these, your ISP will be
able to provide them to you.

e Turn off any third party firewall software you may have running on your PC.

e Turn off any third party anti-virus software as this can interfere with the upgrade process. Ensure that you
turn it back on once the upgrade has completed.

e Ensure that the computer you are using to upgrade is connected directly to the modem (do not connect to
the modem through a switch / hub). You can ONLY use the Ethernet port to perform the upgrade, NOT USB.

Instructions:

1. Double-click on the file “NB5 ADSL2+ Upgrade Firmware 62-51-2-002.exe” and click “Install”:

3 WinRAR self-extracting archive g [

s Press Install button to start extraction.

» Use Browse button to select the destination folder
from the folders tree. It can be also entered
manually.

o Ifthe destination folder does not exst, it will be
created automatically before extraction.

Destination folder
|C:\Documents and Settings\-\Desktop [v] [ Browse... ]

Installation progress

[ ]

[ Install | [ Carcel ]
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2. Once it has extracted, the files will be extracted into a new folder with the same name, and in the same location
as the .exe file. The dialogue box will now dissapear

3. Power on the NB5 modem. RESET THE MODEM TO FACTORY DEFAULTS — use a paperclip or pin to depress
the Reset button on the rear of your NB5 for 10 seconds.
4. Setthe IP address on your PC to the following details:

IP Address: 192.168.1.2
Mask: 255.255.255.0
Default Gateway:  192.168.1.1
DNS Server: 192.168.1.1

NOTE: If you do not know how to set the IP address on your PC, please refer to “Appendix A — Changing the
IP address details of your Network Interface Card” on page 5 of this document.

Never power off your NB5 or disconnect the Ethernet cable while the NB5 is being
upgraded!

5. Double-click the file “UpgradeGUI.exe” in the extracted folder to start the upgrade.
a. The upgrade will take approximately 5 minutes to complete. You will see a notification informing you
that the upgrade is a success.
b. If the message fails to appear after 7 minutes, unplug your NB5 and wait 10 seconds. Power it back
on again. Try to access the web interface using a web browser — http://192.168.1.1. If you are not
able to open this web page, contact NetComm.
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Part 2 — Configuring the NB5 with your ADSL Username and ADSL Password

Now that the firmware of your NB5 has been successfully upgraded, you need to configure it with your ADSL
username and ADSL password that you recorded in Part 1. You will use NetComm'’s EasyConfig Tool to configure
your NB5. Make sure your NB5 modem is connected to your PC.

Instructions:
1. Open the file “EasyConfig.exe” which is located in the extracted folder:

B NetComm EasyConfig NBS ADSL1- Version 1.0.4 =

INetCommiEasyConfig

Enter yvour ISP login account details

ADSL Username
() |

ADSL Password

Confirm Password

modem zpeed cnn dsl ppp net ” )
Detecting o0/0 *® exit
Detecting modem...

2. Enter your ADSL Username and ADSL Password and click the “Save” button.
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3. Once your modem has successfully registered with your ISP you will see the following:

2 NetComm EasyConfig NB5 ADSL2+ Version 1.0.7.24 beta =) % )

INetcommiEasy Config)

You are successfully connected to the internet

Enter yvour ISP login account details
- L As you are successfully

— connected to the internet,
_ there is no need to
|netcnmmtest@test|sp.cnm.au I | re-enter thesze details
unless you wish to change
your login account.

ADSL Password
| |

Confirm Password {must match ADSL Password)

MBS ADSLZ+ madem zpeed eth d=sl ppp net

192.168.1.1 1536/64 @ @ ® @ % exit

You are successfully connected to the internet
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Appendix A — Changing the IP address details of your Network Interface Card

Windows XP Professional

1. Click Start = Control Panel:

A < :
‘g Femote Desktop Connection | TEadl ,E,‘EQ??LEE.'Q'?L" %
: % Administrative Tools

@ Maotepad
et Connect To
g

g SmartFTP ;
@) Help and Support

“ Azureus =7 Run...
i‘; MEN Messenger 7.5

All Programs D

L.j IUndock Computer L_.] Log Off E sh
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2. Double-click on “Network Connections”:

G' Control Panel

File Edit View Favorites Tools Help

o Back > T | O search [ Folders | [T+
Address [} Control Panel
- % =1
; &, i
ﬂ"' Control Panel (2] -
Accessibility  Add Hardware Add or Administrativi
[} Switch to Category View Options Remav... Toals

B
A
R

See Also
) Broadcom ASF  Broadcom  Date and Time Display
J“ Windows Update Configuration Control Suite 2

()] Help and Support

¥
-
of?
‘.

Game IntelR) GMA  Internal MIC Internet

Controllers  Driver for ... Conﬁ.qu_r.étion Options
o® LN
= & 5 .o o.
@ ) S @ L %
° = . =l=
Mail Mouse o Jetwork Setu
U Wizard

3. Right-click on “Local Area Connection” and select “Properties”:

Sommel.,

'.‘ il RN
*  Local Are: :
'-_FDHHECﬁD »* Disable
®ecce® Sta I]AS
‘Metwork  Repair
o Bridge Connections
gw Create Shartout
JetComm'y
FEramsececceae,, |
5 Properties ",
.‘.. [% . ..
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4. Select “Internet Protocol (TCP/IP) and click “Properties”:

=\, Local Area Connection Properties

2] %

General |;‘1'-.|.rthentin:atin:|n Advanced

Connect using:

This connection uses the following tems:

B8 Broadcom Met¥treme 5o Gigabit C

" AEG)$.Pratpspl {IEEE 802.1) v2.3.1.9
.4*# "% AEGIS Protocol (IEEE B02:1x) v3.1.0.1
“iintemet Protocol (TCP/IF) | -

]

Transmission Control Protocol/Intemet Protocal. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Show icon in notfication area when connected
[ ] Motify me when this connection has limited or no connectivity

[ Install... Uninstalk’ Properties L\\ "
Description -

QK ] [ Cancel
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5. Click the radio button to “Use the following IP address” and enter the details as pictured in the screenshot
below and click “OK”:

Internet Protocel (TCP/IP) Properties (2]Ed

zeneral |

ou can get |P settings assigned automatically f your network supparts
this capabilty. Otherwise, you need to ask vour networs administrator for
the appropriate |F settings.

.,@ﬂlﬂt'a'iﬁ an IP aEIEIFe’s’s‘a_fta[qaticalh'
¢ (&) Use the following IP address: s

TedPaddrss, ..o [192.788. 1 . 2 |
Subniet mask: | 255 .255 . 255 . 0 |
Default gateway: 192 .168. 1 . 1 |

{&) Use the following DNS server addresses:
Prefemed DNS server: | 192 .1

o
[s=]
—_
—_

Altemate DNS server: | . . . |

.'. [ 0K ﬂ[.:ﬂ:ancel ]

0
. °®
®®c0c0cce®
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Changing your PC back to a DHCP client once you have completed the upgrade

1. Follow steps 1 to 4 above. In step 5 click the radio button “Obtain an IP address automatically” and click
HOK”:

] %]

Internet Protocol (TCRAP) Properties

General | Altemnate Configuration

You can get |P settings assigned automatically i your network supports
this capability. Otherwise, you need to ask your networs administrator for

the appfqpﬂate-lP'smings.- DGR,

.,' {(®) Obtain an IP address automatically 4
; O blee dhie Folawing, IF. sddmeess ==

IF address:

Subnet mask:

Drefault gateway:

eecscceocsce
.l"'..‘. ..."‘o--
0 °
«® ®e

*"" (® Obtain DNS server address al.rtn:-matin:all','..'-.

e ~@.I=I§e the following DNS server addregsee: ® -

Preferred DMS zemver

Alternate DMS zerver

'::. [ QK %_l [ .:.Cancel ]
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