
C he ck  t he  F i r mware  (FW )  vers ion  as  shown on 

t he  l abe l  o n  t he  bottom of  the  gate way. I f  the 

f i rs t  pa r t  o f  t he  FW vers ion  i s  3G9WT, p lease 

down l o ad  t he  Telst ra  f i rmware  Z ip  f i le  f rom

Check the number on the SIM you are 

using. Certain SIM types are not currently 

supported by this firmware update. If your 

SIM card has the ID number 1204 0002 BIP 

do not install the new firmware.

Se lect  the  Z ip  f i le  accord ing  to  your  operat ing 

system. After  downloading  the  f i rmware  Z IP  f i le , 

save  i t  some where  you can eas i ly  f ind  i t  ( l i ke 

your  de sktop) .

M i c ro s o f t  W i n d oW s :
WINDOWS - Telstra Turbo 7 Series Wireless Gateway T01-R12.zip

A p p l e  M A c  o s  X :
MAC OS-X - Telstra Turbo 7 & Series Wireless Gateway T01-R12.zip

C lose  and e x i t  your  Te lst ra  Turbo Connect ion 

Manager  and any other  open appl icat ions . Th is 

include s  emai l , your  Internet  browser  and word 

proce ss ing  programs.

Connect  the  Telst ra  Turbo 7  Ser ie s  Wire le ss 

Gate way to  your  computer  with  an  Ethernet 

cable  and turn  the  gate way on. Don’t  open  

your  Te lst ra  Turbo Connect ion  Manager. I f  i t 

doe s  open automat ical ly , Windows users  should 

r ight  c l i ck  the   i con on the  bottom r ight  of  the 

de sktop  and se lect  Qui t . Mac intosh  users  should 

se lect  Te lst raConnect ionManager  and then cl ick 

Qui t  Te lst raConnect ionManager.
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1204 0002 BIP

http://www.netcomm.com.au/sm/firmware/3G9WT 

http://www.netcomm.com.au/sm/firmware/3G9WT


Make sure  the  L AN addre ss  of  your  Gate way

is  set  to  10 .0 .0 .138 . I f  i t  has  been changed,

you wi l l  need to  re set  your  gate way to  the 

de fault  addre ss .

I f  your  gate way i s  a l ready setup  for  Te lst ra ’s  IP 

WAN serv ice  p lease  have  your  IP  WAN account 

password  ready as  you wi l l  need to  input  i t 

a f ter  the  f i rmware  upgrade.

Run the  F i rmware  Update  appl icat ion  in  the  Z IP 

f i le  you downloaded (s tep  2 ) . Th is  wi l l  gu ide 

you through the  upgrading  proce ss . I t  may 

take  up  to  12  minute s  to  f in ish . P lease  do  not 

d isconnect  or  turn  the  gate way of f  unt i l  the 

update  has  f in ished.

Once  the  f i rmware  update  i s  completed, p lease 

update  the  Telst ra  Connect ion  Manager  f rom 

http : / /www.netcomm.com.au/product / l i s ters /

dr iver_ l i s t ing?pr ID=54035 

 to  the  late st  vers ion  for  the

be st  per formance.

I f  you conf igured  your  gate way be fore  for 

IP  WAN serv ice , p lease  do  NOT insta l l  the 

Telst ra  Connect ion  Manager. P lease  set  up  the 

connect ion  manual ly  v ia  the  fo l lowing steps .

5 6 7 8co n f i r M  yo u r  l A n  A d d r e ss G e t  yo u r  i p  WA n  pA ss Wo r d i n stA ll  yo u r  f i r M WA r e u p d At e  yo u r  co n n e c t i o n  M A n A G e r

  Open your  web browser  and type 

http : / /10 .0 .0 .138  into  the  addre ss  bar  and 

then pre ss  Enter. The  de fault  username/

password  i s  admin/admin .

  C l i ck  on  Ne xt  G™ Sett ings , then setup  f rom 

the  top  menu.

  The  username should  be  there  a l ready. Just 

type  in  your  password  and cl ick  on  the  Save 

button, and then Connect  to  e stabl i sh  an 

Internet  connect ion.


