Nelbomm

Netcomm(NZ Modems Limite d

RA FORM — Multiple RA Request Form

1. Fill out all relevant fields on this  form
2. Only include items that are under warranty. All ot  her items will be refused an RA.
3. Fax this form to: 09 4485549 or email to support@netcomm.co.nz
4. Approved requests will be faxed back with the RA nu mbers, please ensure these
numbers are clearly marked on the shipping carton.

Customer Details
Company: Name: Email Address:
Address: Suburb: State: Post Code:
Phone No: Fax No: Other contact number:

RA Detalils

Model Number Serial Number Fault Desc. RA Number *
* (To be issued by Netcomm)
5. Send to:
Netcomm(NZ)Modems Ltd
12c Te Kea Place, Albany
Auckland, New Zealand
The cost of transporting products safely to and from Netcomm premises is your responsibility. Netcomm

recommends that you send your unit via registered mail or by courier, no responsibility is taken against lost or stolen

items that are not signed for by Netcomm.
Please allow 3 working days for repair turnaround P h: 0800 653 962 - DO NOT call prior to 3-day

6. Acceptance of Conditions:

turnaround

“l agree to all terms and conditions applicable to the return of this unit, | also understand that

Netcomm(NZ) reserve the right to refuse any Warranty repairs if these conditions are not met

Signed:
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Warranty - Terms and Conditions

The warranty is granted on the following cond itions:
1. This warranty extends to the original purchaser (you) and is not transferable;
2. This warranty shall not apply to software programs, batteries power supplies, cables or other accessories supplied in or with the product;
3. The customer complies with all of the terms of any relevant agreement with Netcomm(NZ) Modems Limited and any other reasonable
requirements of Netcomm(NZ) Modems Limited including producing such evidence of purchase as Netcomm(NZ) Modems Limited may
require;
4. The cost of transporting your product to and from Netcomm(NZ) Modems Limited nominated premises is your responsibility; and,
5. Netcomm(NZ) Modems Limited does not have any liability or responsibility under this warranty where any cost, loss, injury or damage of any
kind, whether direct, indirect, consequential, incidental or otherwise arises out of events beyond Netcomm(NZ) Modems Limited reasonable control.
This includes but is not limited to: acts of God, war, riot, embargoes, acts of civil or military authorities, fire, floods, electricity outages, lightning,
power surges, or shortages of materials or labour.

The warranty is automatically voided if:
1. You, or someone else uses the product, or attempts to use it, other than as specified by Netcomm(NZ) Modems Limited;
2. The fault or defect in your product is the result of a voltage surge subjected to the modem either by power supply or communication line,
whether caused by thunderstorm activity or any other cause(s);
3. The fault is the result of accidental damage or damage in transit, including but not limited to liquid spillage;
4. Your modem has been used for any other purposes than that for which it is sold, or in any way other than in strict accordance with the user
manual supplied;
5. Your modem has been repaired or modified or attempted to be repaired or modified, other than by a qualified person at a service centre
authorised by Netcomm(NZ) Modems Limited, or
6. The serial number has been defaced or altered in any way or if the serial number plate has been removed.

Limitations of Warranty
The Fair Trading Act 1986 and corresponding State and Territory Fair Trading Acts or legislation of another Government ("the relevant acts") in certain
circumstances imply mandatory conditions and warranties which cannot be excluded. This warranty is in addition to and not in replacement for such
conditions and warranties. To the extent permitted by the Relevant Acts, in relation to your product and any other materials provided with the product
("the Goods") the liability of Netcomm(NZ) Modems Limited under the Relevant Acts is limited to, at the option of Netcomm(NZ) Modems Limited to:

Replacement of the Goods; or

Repair of the Goods; or

Payment of the cost of replacing the Goods' or

Payment of the cost of having the Goods repaired.
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