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Introduction

This document describes how to upgrade the firmware on a NetComm Wireless router via TR-069. The process described below

outlines the process of upgrading the phone module firmware using the Overture ACS and assumes that you have already created
the device on the server and placed the module firmware file on a HTTP/FTP server. This method can also be used to upgrade the
router firmware.

Applicable devices

This document is applicable to the following NetComm Wireless devices:

NTC-6908
NTC-6908-02
NTC-6520
NTC-6200
NTC-30WV
NTC-30WV-02
NTC-40WV
NTC-140W
NWL-11
NWL-15
NWL-25
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Upgrading the firmware

1.

Navigate to Downloads -> Add Download. Use the Device drop down list to select the device then from the Filetype drop
down list, select 1 Firmware Upgrade Image. In the Name field, enter the file name of the module firmware then enter the

URL of the firmware in the format of http://<host>:<port>/<path>/<filename>. If a username and password is required to

access the URL, enter them into the username and password fields. Set the filesize and the delaysecs values to O.

\v@ overture’
ACS

Home * Downloads » Add Download

Select Device Type and enter the informaticn requested below.
All fields marked with * are REQUIRED.

Device *

Filetype *

Name *

Description

url *

username

password

filesize *

targetfilename

delaysecs

successurl

failureurl

006064 - 5200 Series v
1 Firmware Upgrade Image ¥

phsB-p_r03.001_01.001.07.usf

hittp://60.242.24.140:3080/phsB-p_
http:// <host=:<port=/<path=/<filename=>

0 bytes

-
Eq ¥ | seconds

http:// <host=:<port=/<path=/<filename=>

http:// <host=:<port=/<path=/<filename=>

Add Download
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2. Click the Add Download button. The file appears in the Download list.

.
=
ove rtU re’ # tome @ Change Password B Logout software
ACS Lab Egiition - Logged in s nefcomm user - last login 264ug1S 18:42 - Timezone Australia/Sychey
Homs * Downloads k
Add Download

Add a new Download.

Shew |25 ¥ | sntries Search: 6200

oul * Product Class 4 Name 4 uRL Filesize  Delay File Type Action
ODEDE4 6200 Series bmy_down Ftpi//132,168.1.125/ ntc_6200_2.0.15. 1.cdi o o 1 Firmurare Upgrade Image edd
0DEDES €200 Series emy_down ftp://56.168.51.243/ trD89-VenderCfg-ntc_6200-CES171-141208_15040%.cfg.tar.gz O o 3 Vender Cenfiguratien File = 1=
006064 6200 Series ntc 6200 8524.cfg.tar.gz ftp://1.178.200.77: 60111/ ntc_6200_8524.cfg.tar.gz EE82 o 2 Vender Configuration File B E
006064 6200 Series phs6-p r03.001 01.001.07.usf http://60.242.24.140: 6080/ phsB-p_r03.001_01.001.07.usf o o 1 Firmware Upgrade Image ==

Showing 1 to 4 of 4 entries (filtered from 171 total entries) Em FoeD @ D =
First | | Previous | [ 1] | mext | | Last

Overtur

ns Limited

3. Navigate to Manage Devices then click on the Serial # of the device you want to upgrade. On the right hand side of the
screen, use the Queue a new Request drop down list to select Download. Click the Go button.

Lab Edition - Logged in as nefcomm user - last login 26Aug15 1842 - Timezone Australia/Sydney

overture B tome Change pemmeont 1B Logot
ACS

Home » Devices » Manage Device :: CEBO84 [ DDEDE4-6200 Series |

Information | Device Data | Device Log | Device Flagging | Communication Log Requests | Device History

our Product Class Serial # DeviceType Queued *  Method Originator Action
005064 6200 Series CEBOB4 0DE064-6200 Series Mo data available in table
Showing 0 to 0 of O entries
Description Created On First Contacted Last Contacted
NTC-6200-02_Amir 27Aug15 09:00 27Aug15 09:00 27Aug15 08:12

Queue a new :
Get Parameter Values v @
Get Parameter Values
Set Parameter Values
Get Parameter Attributes
Set Parameter Attributes
Get Parameter Names
Add Object
Delete Object
Download
Upload
Reboot
Factory Reset
Get RPC Methods
End Session

4. Select the file from the Download drop down list.

Lab Edition - Logged in s nefcomm user - Last login 26Aug15 1842 - Timezone Ausiralia/Sydney

overture B vome o Chonge pemert B Lot
ACS

Home » Devices » Manage Device (CEB024) » New Request (Download)

Download Select

bmy_down
cmy_down
nte_6200_8524 cfg.tar.gz

&= phsB-p_r03.001_01.001.07 usf

Please select Download.

(Queue Download|

Overturs ACS v2.4.1-constrictor-2

mmunications Limited. Page generated in 0.04
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5. Review the details of the task that are presented. If they are correct, press the Queue Download button.

\va overfure’
ACS

Home # Devices » Manage Device (CES0E24) » New Request (Download)

Download | phe8-p r03.001_01.001.07 usf v |

QuI: ooe0e4

Product Class: 6200 Series

Filetype: 1 Firmware Upgrade Image
MName: phs8-p_r02.001_01.001.07.usf

Description:

URL http:// 60.242.24.140: 8080/ phs8-p_r03.001_01.001.07.usf
Username:

Password:

File Size: o

Target Filename:
Delay (secs): o
Success URL:

Failure URL:

Queue Download|Cancel

Owerture ACS v2.4.1-constrictor-2015-0&-

The download task appears as a queued task on the right side of the screen. At the next inform interval, the task is
executed.

™ A Fd Change P: o Logout i software
v 9CSve rT U re Lab Edition - Logged in 2 nefcomm user I:sT:gm 26Augts 18:42 ::::ne Australia/Sydney

Home » Devices » Manage Device :: CES084 [ DDE0E4-6200 Series ]

Information | Device Data | Device Log || Device Flagging | Communication Log Requect< || Device History

(Ll Praduct Class Serial # DeviceType Queued * Method Originator Action
0DEDEA £200 Series CEBDB4. DDE0E4-E200 Series g;‘:‘gm Download  netcommuuser (2 @
Description Created On First Contacted Last Contacted Shewing 1te 1 of 1 entries

NTC-6200-02_Amir 27Aug15 08:00 27Aug15 03:00 27Aug15 08:13

@ Download Request now added to Pending
Requests

Queue a new Request:

| Get Parameter Values [21GO|

Send Connection Request|

If you have access to the user interface of the router, you can view the upgrade being performed by navigating to the
System -> System configuration -> Upload page.

www.netcommwireless.com TR-069 Firmware Upgrade Technical Support Guide
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System configuration

Settings backup and restore

Upload
uploaded files ~ ( Free space: 78.5 M )
Package manager

Administration File name Date Size Action
Watchdogs ntc_6200_2.0.36.1.cdi Aug 27 2015 47.4M Install  Delete
Power management

tro69-temp.usf Mar 26 2014 9.7M Install Delete
Reboot

Progress: 55%, 5566648 / 18119682

Progress: 56%, 5667304 / 10119682

Progres: 57%, 5769074 / 10119682

Progress: 58%, 5871654 / 181196382

Progress: 59%, 5971966 / 18119682

Progres: 6@%, 6077784 / 10119682

Progres: 61%, 6174238 / 10119682

Progres: 62%, 6278698 / 101196382

Progres: 63%, 6380220 / 10119682

Progress: 64%, 6479062 / 18119682

The ACS server displays the status of events. Confirm that VALUE CHANGE appears on the right under the Device History
tab. This indicates that the update has completed successfully.

Lab Edition - Logged in s nefcomm user - last login 26Aug15 18:42 - Timezone Ausiraia/Sydney

v Ove rtU re B Home » Change Password o Logout r software
ACS

Fome * Devicss » Manage Device 1; CE8084 [ 0DG054-6200 Ssriss
Information | Device Data = Device Log | Device Flagging | Communication Log Requasts ||ERaEEREE0N
Y
our Product Class Serial # DeviceType
End Time Method Status
008084 €200 5 cEso84 00E0E4-6200 5
mes mes @ Ihee 4 VALUE CHANGE 0
Description Created On First Contacted Last Contacted I
@ e 4 VALUE CHANGE 0
NTC-8200-02_Amir 27Augls 09:00 27Aug15 09:00 27Aug15 08:12 d
@ huwels 4 VALUE CHANGE o
09:11
27Augls
@ Ini 4 VALUE CHANGE 0
27Augls
@ 2 4 VALUE CHANGE 0
27Aug1s
@ 4 VALUE CHANGE 0
27Aug1s
@ e 3 VALUE CHANGE 0
27Aug1S
@ eoe Upload s011
@ 27hwis 7 TRANSFER o
05:06 COMPLETE
27Aug1S
@ e M Upload 0
27Aug1S
@ ez 4 VALUE CHANGE o
27Augl5
@ In 4 VALUE CHANGE 0
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